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Maintenance

CVU Electric/Solar 

Cleaning the outer glass surface
Cleaning the outer glass surface can be done with a soft, clean, lint-free cloth. Clean water will normally be sufficient for cleaning the glass. Non-
abrasive household cleaners can also be used.

The glass rooflight must be closed during cleaning and cleaning should take place from the outside.

Warning
• Avoid contact from silicone with the glazing.
• Do not use any cleaning products containing abrasive particles.
• Do not use household cleaners containing high levels of acid or alkaline for cleaning the glazing. This includes common household cleaners such 

as methylated spirits.
• Avoid contact with the glazing from all sharp or abrasive objects including jewellery.
• Never attempt to clean off dirt on the glazing without first applying water.
• If any works are taking place near the glass rooflight, protect it to prevent any splashes or staining from aggressive and abrasive compounds 

damaging the glass rooflight.

Gasket replacement
It is recommended to replace the gasket between the frame and sash every 10 years to ensure optimal airtight connection and avoid 
condensation. 
Spare parts are available from your VELUX sales company. Please provide information from the data label. Please contact your VELUX sales 
company, see www.velux.com.

Ventilation
To ensure the best possible indoor climate and to prevent condensation, it is recommended to open the glass rooflight two or three times a day 
for a duration of 15 minutes each time. If the glass rooflight is covered by snow, the snow must be removed from the outside before opening the 
glass rooflight.

Snow removal on the outer glass
In areas with heavy snowfall, ensure that snow on the outer glass is removed on a regular basis.

Rain sensor
Dirt and snow on the rain sensor may cause operating problems. Therefore, it is recommended to clean the rain sensor with a soft, wet cloth once 
or twice a year or when needed.

Solar cell (only for CVU solar)
Dirt and snow on the solar cell may cause operating/charging problems. Therefore, it is recommended to clean the solar cell with a soft, wet cloth 
once or twice a year or when needed.

Maintenance from the inside
Cleaning the inside glass surface can be done with a soft, clean, lint-free cloth. Clean water will normally be sufficient for cleaning the glass. Non-
abrasive household cleaners can also be used. Otherwise, the glass rooflight is maintenance-free from the inside.

Personal safety
For personal safety, never have your hand or body out of the glass rooflight without switching off the power. 
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