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VELUX Commercial Schweiz AG
Product Warranty

Product Line Warranty

VELUX Modular Skylights including insulating glazing units. 10 Years
VELUX flashings for VELUX Modular Skylights.

If VELUX Modular Skylights are installed in swimming pool areas, other areas with
high humidity and/or chloride levels, or areas without proper or adequate ventilation
or humidity control, the 10-year guarantee is provided on condition that the VELUX
vapour barrier connection strip BSX W00020 LO10, Vapour Barrier adhesive for
swimming pools ZZZ 255 and for ridgelight, Inner Ridge Cover for swimming pools
/77 254 are applied correctly. If the VELUX vapour barrier connection strip etc. has
not been applied correctly, then the VELUX Modular Skylights are not covered by this
guarantee.

VELUX sunscreening products for VELUX Modular Skylights. 2 Years

VELUX motors for window control and sunscreening for VELUX Modular Skylights, 2 Years
including motors pre-installed by VELUX in VELUX Modular Skylights.

VELUX products for electrical operation, including electrical components pre-
installed by VELUX in VELUX Modular Skylights.

VELUX Modular Rooflights Monolights including glazing units. 10 Years
VELUX Modular Rooflights Linearlights including glazing units 10 Years
VELUX sunscreening products for VELUX Modular Rooflights. 2 Years
VELUX motors for window control and sunscreening for VELUX Modular Rooflights, 2 Years

including motors pre-installed by VELUX in VELUX Modular Rooflights.
VELUX products for electrical operation, including electrical components pre-
installed by VELUX in VELUX Modular Rooflights.

Replacement Panes 5 Years
Vario Continuous Rooflights, glazing and construction, fixed parts 5 Years
Grilolodur Continuous Rooflights, glazing and construction, fixed parts 5 Years
Dome Rooflights and Upstands, glazing and construction, fixed parts 5 Years
SHEV and ventilation components incl. motors for domes and VARIO / Grilodour 2 Years

continuous rooflight systems

Electrical accessories 2 Years

All other Products 2 Years

This product warranty is valid from the date of delivery for the above mentioned products which
were delivered after 1 January 2024.
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