BEJTFOKC
FAPAHTIA HA NPOAYKUIIO

Mu BasuHi 3a Baw Bmbip npoaykuii BEJTIOKC. Mu nuwaemocs TuMm, Wo My BUPOBNSEMO, @ TaKoX,
TUM WO NepeBa)xHa b6inbwicTtb BNnacHukie npoaykuii BEJTIOKC He matoTb HeOb6XiAHOCTI 3BepTaTuUCh
3a rapaHTiitHuM o6cnyrosyBaHHaM BEJTIOKC. Y Bunaaky SKWO KiHUEBI KopucTyBadil) MaTuMyTb
NMUTaHHA y 3B'A3Ky 3 npoaykuieto BEJTIOKC, usa MapaHTia gonomoxe BaM MaTu 4iTke ysiIBfiEHHS
npo Te, 9K MM Mornun 6 BianoBsicTu.

Cnio TakoX cKasaTu, WO Ha A04aToK A0 uiel FapaHTii, KiHueBnin KopucTyBayl) MatuMe oKpeMi
IOpPUAVYHI NpaBa, SKi BUHMKAlOTb Big npoaaxy npoaykuii BEJTKOKC. MapaHTia HiISKUM YMHOM He
BMN/JMBAE Ha Taki Npasa. LLoao 3acTtocyBaHHs 6yab-aKMX OKPEMUX IOPUAUYHUX MPaB 3BEPHITbCA
[0 TOproBoro npeacTtaBHMKa abo iHWOro BiAMOBIAHONO KOHCYNbTaHTA.

1. 3actocyBaHHsA MapaHTii Ha NpoAaykKuito

TOB "BEJIIOKC YkpaiHa" (aani - "BEJIKOKC") nponoHye KiHUeBMM KopuctyBadyam) [apaHTito Ha
npoaykuito BEJTIOKC y Takmin cnoci6:

FapanTia BEJIFOKC nokpuBa€e npoayKTH, siki 3asaHauyeHi HMXxu4e: FapaHTitHMK
CTPOK:

MaHcappaHi BikHa BEJIFOKC Ta npoaAyKTuU ANSA BCTaHOBJIEHHSA

MaHcapaHi BikHa BEJTIOKC, Bkitoyaroum Tennioi3onsuinHnic cknonakeTt
Komipu BEJTIOKC 5 pokiB
Mpoaykuito BEJTMIOKC ang BCTaHoOBNeHHA 30KpeMa, Biakocu BEJIIOKC,
TennoisonauinHy pamy BEJIIOKC, rigpoizonsuiinuii daptyx BEJIIOKC,
napoizonsauinHun  daptyx BENIOKC, poswwuptoBay pamm BEJMIOKC Ta
niaTpnmyrody kpoksy BEJTIOKC

BikHa BEJIIOKC ans nnockux nokpisenbs 5 pokis

Buxoan Ha pax VLT 1000 (BuxoauM Ha [ax MNpu3HAYeHi ANS HEeXWUInx 2 poKku
nNnpuMileHb, Wo He obirpiBatoTbCs)

Csitnosi TtyHeni BEJTFOKC

CeiTnosi TyHeni BEJTKOKC, Bkato4vatoum ckionaker. 5 pokis

CoHue3axucHi akcecyapu BEJTHOKC

BHyTpiWwHi akcecyapm

LTopu BEJTIOKC, MockiTHI ciTkn BETIOKC 1 pik
30BHIilWLHI akcecyapm

Ponetn BE/MIOKC Ta mapkizetn BE/TIOKC 3 gncCTaHUiiHUM KepyBaHHSM 1 pik
MapkizeTu 3 py4YHUM ynpasiiHHAM 1 pik
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Mpoaykuisn BEJTIOKC ans KepyBaHHSA COHLle3aXNCHUMMU
akcecyapaMu Ta NpoAyKTaMu aekopy

Mpoayktn BEMIOKC ans pyyHoro KkepyBaHHS (TaKnxX SIK CTPUXKEHb ) 1 pik

Motopu BEJTIOKC Ta iHWIi NpoAayKTH, WO BUMKOPUCTOBYHOTbLCA ANA
AUNCTaHUINHOro KepyBaHHSA 3 XXMBJIEHHAM BiA enekTpomepexi abo
3 )XMBJIEHHAIM Bifi COHAYHOI 6aTapeil

MoTopu BEJTIOKC (enekTpu4Hi Ta 3 XXMBNEHHAM Bil COHAYHOIO €/IEMEHTY)
ONs BIKOH 3 AUCTAHUIMHUM KepyBaHHSM (BK/IIOYHO MOTOPW, MONepeaHbo 1 pik
BMOHTOBaHi y MaHcapaHi BikHa BEJTKOKC Ta y BikHa BEJTIOKC ans nnocknx
NOKpiBenb) i MOTOpU A/ COHLLe3aXUCHUX aKcecyapiB i NPOAYKTIB AeKOpY
(okpiM MOTOpIB A9 ANCTAHLINHO KepoBaHMX pONEeT Ta MapKi3eTiB)

IHWi npoayktn BEJTIOKC ans enekTpMyHOro KepyBaHHS UM KepyBaHHS 3
XXUB/IEHHSIM BiA COHSYHOrO eneMeHTy (NynbTW YynpasfiHHA, 6510KK
ynpaBfiHHSA, CeHCopuM AOoLWy), BK/AOYHO KOMMOHEHTM nonepeaHbo
BMOHTOBaHi B MaHcapaHi BikHa BEJTIOKC Ta y sikHa BEJIIOKC ansa nnockux
nokpisenb.

MoTopu BEJTIOKC ans ponet Ta Mapki3eTiB 3 efleKTPUYHUM NPUBOAOM. 1 pik

EnekTpu4yHi MOTOPWU Ta A0OAATKOBI eNeKTPUYHI MPOAYKTH, AKi 1 pik
BUKOPUCTOBYIOTbCS AN ANMOBUAANEHHS BK/IIOYHO eNeKTPUYHI
KOMMOHEHTM nonepeaHbo BMOHTOBaHI BEJTIOKC B MaHcapAHi BikHa
BEJTIOKC Ta B BikHa BEJTIOKC ansa nnackux gaxis.

Cxoau Ha ropuuye

VELTA cxoan Ha ropuiie 3 poku

3anacHi yacTMHM A0 npoaykuii, wo nocraBnserbca BEJIFOKC

Akwo aedeKkT 3anacHoi YaCTUHU A0 NPOAYKLUii AOBeAeHUI A0 HALoi yBaru 2 poku
BMpoAOBX [apaHTiMHOro CTpoK?), AKWIN MOYMHAETbCA 3 [AHS NPOoAAXY
3anacHoi 4yactuHm abo  iHWWMM 4YWMHOM [O0CTaBfeHoi A0 MepLlioro
crnoxusaya®), BE/TIOKC 6yae: 1) BiapeMoHTOBYBaTH NpoaykT BE/TIOKC 6e3
CTArHEHHS nnatM 3a MaTtepian abo poboty abo 2) npoBoauTM 3aMiHy
npoaykty BEJTIOKC 3 6e3KOWTOBHOK AO0CTaBKOK A0 MNOYaTKOBOI TOUKW
npoaay 4n Ao KiHueBoro kopmuctysaual)

Cknonakert (3an4yacTtuHa) 5 pokis

IHwi npoayktu BENTHOKC

IHWi npoayktn BEJTIOKC 2 poKku

Lle BuaaHHsa MapaHTii Ha npoaykuito BEJTKOKC 3acTocoByeTbCA NOYMHatoun 3 1-ro TpaBHs 2017
pOKY.

Akwo Bu mMaeTte npaBo ckopuctatmca uieto MapaHTieo, To 6e3 wkoam ana 6yab-aKnx oKpemMmnx
topnanyHux npas, BEJIIOKC BignosigHo Ao ui€i MapaHTii 3abe3neunte o4HY 3 Takux pain: 1)
yCyHeHHs pedekTiB (peMoHT) npoaykuii BEOKC 3a wMicuesHaxoaxeHHsMm BEJIIOKC abo
KiHLLeBOro Kopuctyeaual), 2) 6e3KolTOoBHY 3aMiHy npoaykuii BEJTIOKC 3a MicLe3HaXomXeHHSAM
BE/OKC a6o kiHUeBoro kopuctyBava®), 3) BialKoAyBaHHA KiHLEBOMY KOpUCTyBa4yl) cniayeHoi
uiHm npoaykuii BEJTIOKC, 4) BigwkoayBaHHS KiHLEBOMY KOpPWUCTyBady BWTpPAT Ha PEMOHT, 5)
3MEHLEHHS KyniBenbHOI LiHM NpoAayKLUii abo 6) 34iMCHEeHHS IHWMX AN B 3a1€XHOCTI Big npoayKuii
BEJTIOKC.
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Lls FapaHTia 6yae 3acTOCOBYBaTUCH TiJibKM A0 BullenepepaxoBaHoi npoaykuii BEJTFOKC
npyv AOTPUMaHHIi YMOB, BUK/1afileHUX HUXKYE, BKJ1loYatoum (ane He 06MeXxyroumMcb HUMK)
ymoB B Po3pini 4. KpiMm T1oro, ua FapaHTia nowWMpOETbCA TiZibkKNM Ha pedekt, AaKun
nignara€e rapaHTintHoMy o6cnyrosyBaHHI0, ik BU3HadeHo B Po3aini 3.

2. FapaHTINHNUA CTPOK

MpeTeHsii 3riaHo uiei MapaHTii NoBUHHI 6yTM HanpasneHi BiANoBiAHO A0 Po3ziny 5 Ta npotarom
nepiogy, SIKMM, SKLWO iHWeE He BKa3aHO BMLE, MOYMHAETLCA 3 AHSA, KoM npoaykuis BEJTIOKC
npogaHa MepLlIoOMYy KiHLUEBOMY KOpUCTyBauy3), Ta TepMiH Ail AKOro 3aKiHUYeETbCA B KiHLi
BignoeiaHoro MapaHTiiHoro ctpoky? ana npoaykuii BEIKOKC, Ha AKWiA NoAaETbCA cKapra.

3. FapaHTiiHe NOKPUTTSH

BianosiaHO A0 yMOB, us MapaHTia NOWMPIOETECA Ha AedeKTHn, SKi BUHUKAOTb Big BUPObGHUUTBaA
NpoAayKuii, B TOMy uucni BiA AedekTy MmaTepianis, WO BMKOPUCTOBYIOTbCA MPU BUIOTOBJIEHHI
npoAaykuii. IHWi TMNn aedekTis, WO cTocyThbCsa npoaykuii BEJIIOKC, He nmOKpMBaKTbCS UIE
MapaHTielo Ta 6yAyTb BBaXaTUCb TaKMMU, WO HE NIANAAraloTb rapaHTinHOMy 06CNyroByBaHHIO.

4. YMoBM

3riaHo uiei MapaHTii ckaprmn He 6yayTb NpUNHATI, aKLWwo aedekTn € npssmnm abo onocepegkoBaHUM
pe3ynbTaTOM a) HEenpaBWILHONO BCTAHOBJIEHHS, BK/oYatoum (ane He 06MexXyrunchb)
BCTAHOBJIEHHS, 34INCHEHOro 3 HeaoTpuMaHHAM iHCTpykuii BEJIIOKC 3i BcTaHOBMeHHA abo 3
HeAOTPUMaHHAM npodecinHuxX KBanidikauinHMx Bumor, 6) BCTaHOBNEHHS NPOAYKLUIi Yy Micuax, Lo
3HaxoAATbCA rMO3a MeXaMu peKOMeHAOBaHWX MiCub BCTaHOBJ/IEHHS, B) HenpaBW/bHOI
ekcnnyaTauii abo HeHanexHoro BUKOPMUCTAHHS, I) 3HOLIEHHS, TI') BUKOPUCTAHHSA HECYMICHUX
3anacHUX 4YacTuH, BUTpaATHUX MaTtepianis abo akcecyapis (Hanpuknag, enekTponocradyaHHs), A)
TpaHCNoOpTyBaHHA, e) byab-akoi ¢GoOpMM  HeNpaBWAbHOIO KOPUCTYBAHHSA, €) BUAO3MIHEHHS
npoAaykuii abo x) iHWux dakTopis, SKi He NoB'a3aHi 3 gedekTamMmn BUpobHUUTBa abo aedekTamum
MaTepiany, WO BUKOPUCTAHUWA y BUPOBHMUTBI NpoayKLii.

KpiMm uboro, usa [lapaHTia He nokpuBae pgedekTn, WO € npaMuMm abo onocepenKOBaHUM
pe3ynbTaTOM HEeXTYyBaHHS, BKAOYHO (ane He 06MeXyruncb) BMKOHAHHA BUMOI perynspHoro
KOHTPOJ/IO Ta 06CNyroByBaHHS, XanaTHOCTI WOAO0 AOrNsAy 3a NPOAYKLUIED 3rifHO 3 BUKNaAeHUM
B iHCTpPYKUIii KopucTyBada (iHCTpPyKUii 3 Aornsaay) 4Ym y BKasiBkax Ass8 BUMKOpuUcCTaHHA, abo, y
BMMNaAKaX, Konu agedektn MoxnmMBo 6yno 3anobirtu WnsaxoMm Aornsay 3a npoaykuie 3rigHo 3
BUK/IaZleHUM B IHCTPYKUIii KopucTyBaya (iHCTPyKLii 3 Aornsay), Ym BKasiBOK 3 BUKOPUCTAHHS. Taki
iHCTpYKUIii 4M BKasiBKM MOXHa oTpumatn y BEJIIOKC abo 3aBaHTaxutu Ha Beb-canTi
www.VELUX.com Ta www.VELUX.ua.

Lis MapaHTia He NOLMPIETLCA Ha CKapru, WO CTOCYTbCA:

BEJTIOKC He rapaHTye, wo poboTta nporpamMHoro 3abesnedyeHHsa npoaykuii 6yae 6e3noMmnkoBoto
abo 6esnepepBHOWO, WO aedekTM B nporpamHoMy 3abe3anedeHHi 6yayTb BuUMNpaBfeHi, WO
nporpamHe 3ab6e3nevyeHHs 6yae cymicHe 3 ManbyTHbow npoaykuieto BETIOKC abo nporpaMHum
3abesneueHHaM BEJTIOKC.

- 3HebapBniOBaHHA YaCTUH, WO € HEBUAMMUMU Y NPOLIECI 3BMYAHOMO KOPUCTYBAHHS;

- XopHoi 3MiHM KONbOPY Ta BUUBITAHHS, He3anexHo Big Toro, yuuM 6yno ue CNpuyYMHEHO
COHSIYHMM MNPOMIHHAM/ KOHAEHCAUiE/ KNCNOTHUM gouweM/ 6pu3kaMn COMOHOI pignHM abo
6yAb-SKUMU HWMMW YMOBaMM, WO CAPUYMHUAM KOPO3ito, abo iHWWMM YMHOM BMAMHYAN Ha
MaTepian;

- XKoAHUX iHWKUX KOCMETUYHUX HedoNiKiB, TaKUX K, Hanpukiag, NpoBMCaHHA MaTepii, N1aHOK
»Kasnk3si UM 3MiH B YLiSIbHIOBaui CKIOMaKkeTy.

- CyukiB y AepeBUHi;

- HemwuHyuoro ta/abo odikyBaHOro 3ameHLweHHs edeKTUBHOCTI NPOAYKLii, BK/IIOUYAKUM TEXHIUHI
MOKa3HWKN/XapaKTEPUCTUKMN, @ TAKOX 3arajibHUX AOMNYCTUMUX BigxmneHb eeKTUBHOCTI;
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- BiaxuneHb, WO NpMPOAHO BMHMKAIOTb Y BUKOPUCTOBYBaHMX MaTepianax;

- HecnpaBHiCTb, 3MeHLEeHHSA 4n obMexeHHs yHKUin abo MNpoTikaHHSA, WO € pe3ysbTaToM
6nokyBaHHs abo nogibHOro BNANMBY NbOAY, CHIry, rifloOK pOCAMH TOLWO;

- Bapa, BKk/OYaAKO4YM HEOAHOPIAHOCTI KONbOPY, TiHI @bo NASAMM TOWO Ha CKANi, WO iCHyYBanM Ha
yac nocTtaBky abo BUMHUKAM BNPOAOBX rapaHTIMHOMO CTPOKY, i SIKi MOMITHO He MOripwytoTb
BUAUMICTb;

- Koposiga (Ha MeTaneBmx KOHCTPYKLUIaX);

- 3HWXeHHs edeKTUBHOCTI COHAYHUX baTapen;

- NMowkoaxeHHs B pe3ynbTaTi HewacHoro BMNagKy, B TOMY 4YUCAi, ane He 06MeXylu4uch,
BUMaAKOBUM po3bUTTSAM CKNa, BIKOHHMMW MNONOMKaMu abo yTBOPEHHSM TPILUUH;

- [MpobneMn cnpuymMHEeHi NPOHNKHEHHSAM BOAM, TaKi SK HaMep3aHHSA KPUru, Lo He BUMJINBAlOTb
3 pedekTy npoaykuii BEJTIOKC;

- [JedekTHnin anzanH 6yaisni abo KOHCTPYKLUi;

- 3MiHn B npunernux abo NoxigHMX KOHCTPYKLISX;

- 3MiHn B npoaykuii BEJTIOKC;

- [JopaBaHHA He3aTBEpPAXXEHUX KOMMOHEHTIB;

- EkcTtpemanbHi norogHi ymoBu, 6nmckaBsku abo cunbHWUIA rpag;

- 3acTtocyBaHHS B MicusX 3 MiABMLEHOK BOJIOFICTIO, B Micusix 6e3 HanexHoi abo AoCTaTHbOI
BEHTUNSALIT Ta KOHTPOJIHO BOSIOrOCTi;

- [Mpoaykuis, Wo 3a3Hana BMAMBY, SKUIM 3HAXOAUTLCS NO3a 06MeXeHb NPOEKTYBaHHS;

- Bname 06pobku nmicna goctaBku, Hanpuknag, whnidyBaHHS, MicKoCTpyMuHHa o6pobka,
rpaBipyBaHHs, npukietoBaHHS abo iHWoi 06pobkn noBepxHi;

- 3MiHM B CKkNSAHOMY abo nnacTukoBoMy 3abapBneHHi abo NOWKOAXEHHS, BUKIIMKAHI
HECnpUATAUBMMM YMOBaMU, TakKMMWU K arpecmBHi YMHHMKM HaBKOJIMLWIHbLOIO CepeaoBuLla,
BKKOUAOUM KUCMOTHI AOLWi;

- Kopo3sia ckna B pe3ynbTaTi CTOAYO0T BOAM Ta HAHOCHOI MOPOAM Ha CKIi;

- KoHaeHcaT Ha MaHcapaHuMX BikHax i MOAY/bHUX CBITNOBUX NHOKax i Oyab-ski NoB'A3aHi
MOWKOAXKEHHS BOAOK, WO MOXYTb BiabyBaTucs, SK NPUPOAHMIA pe3ynbTaT BOJOrOCTI
BcepeaunHi, abo 30BHI 6yaiBni, abo BHacNifAOK pi3HWULi MiXX BHYTPIWLHbLOK Ta 30BHILLUHLO
TeMnepaTyporo NnoBiTpS;

- [TpeTeH3ii wWoao cknonakeTie, Ae 6yab-ska nniBka 6yna 3acTocoBaHa A0 MOBEPXHi Ckia, Ta

- byab aki iHWi noAaibHi yMOBM, HE3anexXxHOo BiZl TOro UM XapakTepusyTbCs BOHU, K AedeKTu.

BEJTIOKC uieto MapaHTieto He obMexye Ta He BUK/KOYAE BigNoBiAanbHICTb, obMexeHHS abo
BUKJIIOYEHHSA SKOI 6y/N10 6 HEBMKOHAHHSIM Y MPUMYCOBOMY MOPSAKY OKPEMUX HOPUANYHUX MpaB
KiHLeBoro kopucrtysaual), npu ymosi, wo BE/TIOKC He 6epe Ha cebe BiAMNoOBiAaNbHICTb 3riAHO L€l
FapaHTii abo iHwWoro 3a BTpaTy NpmbyTKy, abo 6yab-sKi onocepeakoBaHi abo HacniaKOBI BTpaTy,
L0 BMMNMBAIOTh 3riaHO abo y BiAHOLIEHHI 3i ckaprot 3pobneHoto BiANOBIAHO A0 Ui€i MapaHTii. Lie
He BKJO4YaE 3060B'A3aHb WOAO BiANOBiIAANbLHOCTI 3@ npoaykuieto, Ta BE/TIOKC He 6epe Ha cebe
BiAMOBiAaNbHOCTI 3a BTpaTu, nNpsaMo abo onocepeakoBaHO CMNPUYMHEHI BUNagkKamu, WO
3HaxXoAsTbCs Mo3a MexaMu KoHTposato BEJTIOKC, Bknatoyatoum, ane He 06MexXyo4ncb, TpYAOBMMM
KOHMMIKTaMN, NOXEXE, BiAHOK, TEPOPU3MOM, OBMEXEHHSAM IMNOPTY, NOAITUYHUM 6E3UYNHCTBOM,
He3BUYaNHUMW  MPUPOAHMMKU  SaBULWAMKM, BaHAanizaMoM abo iHWKMMKM  HOPC-MaXXOPHUMMU
obcTaBmMHamu.

He obMexyoum Ta He BUKJIHOYAO4YKM BiANOBiAANbHICTb, 06MeXeHHs abo BMKNOUEHHS sikoi 6yno 6
HEBUKOHAHHAM Y MPUMYCOBOMY MOPAAKY OKPEMUX HPUAUYHUX MpaB KiHLUEBOro KopucTyBaval),
BEJTIOKC He 6epe Ha cebe BianoBiaanbHICTb 3a 6yAb-aKi BTpaTH, sKi BUHUKAOTb Y 0Ci6 abo wozno
ManHa, B TOMY 4uncni camoi npoaykuii BEJTIOKC, wo nianarae MapaHTintHOMY 06CNyroByBaHHIO, LLO
BUKJIMKaHI 6yab-sIKOKO HeCaHKUiOHOBaHOW cnpoboto BigpeMoHTyBaTW abo 3aMiHUTM NpoAyKLito
BEJTIOKC.

BEJTHOKC Moxe, Ha CBil1 po3cya, BiAMOBUTUCS Big HagaHHA 6yab-akmx abo BCix 3acobiB NnpaBoBOro

3aXMUCTy BiANOBIAHO A0 ui€i MapaHTii, akwo 6yab-sika HecaHKUioHOBaHa cnpoba BiApEMOHTYBaATKU
abo 3aMiHnTM npoaykuito BEJIIOKC, wo nokpuBaeTbCcsa Ui€lo apaHTi€E, BUKAKMKaNa nogasblue
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NOLWKOAXEHHS. My pekoMmeHayeMO Bam He HaMaraTucs BigpeMoHTyBaTK abo 3aMiHUTK NPOoAYKLit0
BE/MIIOKC 6e3 possony BEJIIOKC, apxe 6yab-sika ckapra woao Takoro AedekTy, sKUin B
pe3ynbTaTi BUHWKAE, HEe MiANnsrae rapaHTinHOMy 06CyroByBaHHIO.

KiHueBuit kopucTyBaul) € BigNoBiganbHUI 3a MiHiMi3aUilo MNOLWKOAXEHHSA BOAO abo 3a 6yab-ske
iHWe NOLWKOAXEHHS, Wo Moxe 6yTn cnpnumnHeHe npoaykuii BEJTIOKC, aka nignarae MapaHTii.

BEJTIOKC He 6epe Ha cebe BignoBiganbHOCTI 3@ HENPSIMi 36UTKK, BKIKOYAOYN HENpsSIMi BTpaTKH, Ta
He 6epe Ha cebe BigNoOBIAANbHOCTI BUPOOHMKA, KpiM Ti€i, WO BUMIMBAE 3 3aKOHOAABCTBA,
OOTPUMaHHS IKOro € 060B'A3KOBUM.

5. NMucbMoBa ckapra

[ns oTpUMaHHA Nocnyr Ta NpoayKuUii BiANoBiAHO A0 Wiei MapaHTii KiHUeBuit KopucTyBayl) NoBUHEH
HaJaT¥ NMUCbMOBY CKapry BMpoAOBX apaHTIMHOrO CTpoKy?) Ta BNPOAOBX ABOX MicAuiB 3 vacy,
KONM KiHUEBWUIN KopucTyBauyl) BUSBMB AedekT abo MaB oro BuABUTU. o NMUCbMOBOI cKapru
nopacTbcs odopmneHnn 6naHk lapaHTii, po3paXyHKOBUIA AOKYMEHT (TOBApHUI 4YeK, KacoBWW
yek) abo iHWKIA AOKYMEHT 3 AaToto npoaaxy. NncbMoBa 3asiBa Ta BULLEBKa3aHi JOKYMEHTM MatTb
6yTn HanpasneHi go BEJIIOKC Ha aapecy BKasaHy gani.

6. lopaTkoBi yMOBM

Akwo nig yac peMoHTy abo 3amiHu npoaykuii BEJTIOKC, Taka npoaykuia He BupobnsieTbcst abo He
BUpObNsAeTbCa B Takin moaeni (popmi, konbopi, nokpuTTi, 06pobui i T.4.), BEJTIOKC mae npaso
BiagpeMoHTyBaTn abo 3amMiHnTK npoaykuieto BEJTKOKC iHWoOi Mogeni ogHOYacHO 3 nepepaxyHKoOM
MOKYMHOI WiHM, abo aHanoriyHoto moaennto 6e3 Takoro nepepaxyHky.

KpiM TOro, B aKoCTi yMoBW Ui€i MapaHnTii, BEJIIOKC mae npaBo BMMaraTtun noBepHyTn aedeKTHUM
NPoAYKT 3a MicuesHaxoaxeHHaM BE/TIOKC abo 3a Micue3HaxoaXeHHAM KiHLEeBOro Kopuctysayal)
Ha po3cya BEJTIOKC.

7. MapaHTia BigpemoHTOBaHOI a60 3amMiHeHOI npoaykuii BEJTFOKC

Akwo BEMOKC 3piicHmB peMoHT npoaykuii BEJIIOKC 3rigHo ui€i apaHTii, no4aTkoBuin
FapaHTiMHWI CTPOK?), WO 3aCTOCOBYETLCA A0 L€l NpoayKuii, 36ifblYETbCS Ha Yac nepebyBaHHs
npoaykuii BEJTIOKC B peMoHTi, @ y Bunagky obminy npoaykuii BETIOKC, rapaHTiiHWIA CTPOK
064YMCNIOETECA 3aHOBO BiA AHSA O6MiHY.

8. leMOHTaXX Ta NOBTOPHE BCTaHOBJIEHHSA

Usa FapaHTia He Bkaoyae B cebe onnaty Ta BUTPATU, MOB'A3aHi 3 AEMOHTaXEM Ta MOBTOPHUM
BCTAHOBMEHHAM npoaykuii BEJTIOKC abo 6yab-sike HakpuTTa NpoAaykuii 6pe3deHToM abo iHwWwi
3axoAM, WO BUHMKAKTbL Nig Yac pobiT no peMoHTy abo 3aMiHu npoaykLuii.

9. CepBiCHi Bi3uTK, WO HEe NOKPUBaKOTbCA Ui€lo FapaHTi€Eo

BE/MIOKC ma€e npaBO BuMaratu BiALWKOAYBaHHSA BUTPAT 3a CEPBICHUW Bi3UT, AKLWO MNpETeH3is
KiHLeBoro Kopucrtysaydal) He nokpuBaeTbcs Li€to MapaHTietlo. KpiM Toro, KiHuesBuit kopuctysaul)
MOBWUHEH CNMaTUTW BCi BUTpPATK, BKIKOYAKOYM BUTPATM Ha onjaTy npaui, MOHECEHY Yy 3B'A3KYy 3
iHcnekuieto npoaykuii BEJTIOKC, a Takox 6yab-fIKi BUTPATU, WO CTOCYIOTbCS AEMOHTaxa,
MOBTOPHOIro BCTaHOBAEHHS npoaykuii BEJTIOKC, 3axucty npoaykuii BEJTIOKC ta 6yaisni, wasxom
HaKpuTTS iX 6pe3eHToM, Ta iHLe.

10. NMopsspok oTpMMaHHA nepesBar 3 wiel FapaHTii

Y Bunaaky skwo Bu MaeTe nuTaHHsa woano npoaykuii BEJTKOKC abo ii yctaHoBku, 6yab nacka,
3BEpHITbCA A0 Biaainy obcnyrosyBaHHs kNieHTIB BEJNTIOKC 3a agpecoio BKa3aHOK HUXKYE.
BE/MIOKC HagacTb Bam kBanidikoBaHi BiANOBiAb Ta NOCAYrn 3a MOX/IMBICTIO.

By MoXeTe MmoCTaBUTM MUTaHHA KBasidikoBaHiM KOMaHAi BigAiny o6cnyroByBaHHS KIIEHTIB Mo
TenedoHy, ika MOX/IMBO BUPIWNTb Balwe nuTaHHA y cnocib, Wo He BUMaraTuMe Bi3uTy Ha 06’eKT.
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MpuMiTKN — AOAATKOBI PO3'ACHEHHA A0 BULLlEeHaBeAEeHUX NMOJIOXKEHb

MpumMmitka 1:

"KiHuesuii kopuctyBau" - dismyHa abo ropmamyHa ocoba, ska € BnacHMKOM npoaykuii BEJTIOKC i
aka npuabana ii He 3 MeTOoK noAanbworo nepenpoa)xy abo BCTaHOBMIEHHS Yy npoueci CBOET
rocnoAapcbKoi AisNbHOCTI.

MpumMmitka 2:

"MapaHTinHMA cTpoK" nmoumHaeTbCca 3 aatv npuabaHHa npoaykuii BEJTIOKC y amnepa, akuii 3a
3anutomM BEJTIOKC noBuHeH 6yTu niaTBEpAXEHUN OpuUriHasnioM paxyHKy abo KBUTAHLIEK Npoaaxy.
Akwo aaTta npuabaHHa He Moxe 6yTu niaATBEpAXEeHA, TO rapaHTIMHMN CTPOK MOYMHAETLCA 3 AaTH
BUroTOBNEHHS npoaykuii BE/TIOKC, gk 3a3HauyeHO Ha KOXHIN NpoaykKLii.

MpumMitka 3:

"Mepwnii KiHUEBUN KopucTyBau" - KiHUeBWUI kopuctyBad (aus. Mpumitky 1), akuin npuabas
npoaykuito BEJTIOKC 6e3nocepeaHbo y komnaHii BEJTIOKC a6o vy ii annepa, abo y 6yab-aKkoi iHWwoi
di3nyHoi abo ropuanyHoi ocobu, sika 3A4iMCHI0E nepenpoaa) LUi€i npoaykuii y npoueci CBOEi
rocnoaapcbKoi AissNbHOCTI.

TOB “BEJTIOKC YkpaiHa”
www.velux.ua

YkpaiHa 02140 Kunis
Byn. PeByubkoro 44a
+380 44 2916070

Aata MNMpopaxy

N2 pokyMmeHTa

Mokyneub

Mpoaykuina Kinbkictb

Mianwnc

M.N
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BEJTHOKC
NMPABWUJIA NICNATAPAHTIMHOIO OGCJ/IYITOBYBAHHS

1. 3actocyBaHHA MpaBun nicnarapaHTiiiHoro o6cnyrosyBaHHs (Aani — «MpaBuna», aéo
«MicnarapaHTiiHe 06cNyroByBaHHA»)

TOB "BEJIIOKC VYkpaiHa" (mani - "BEJIFOKC") nponoHye KiHUEBMM KopucTyBayamb
MicnarapaHTinHe o6cnyroByBaHHS Ha npoaykuito BEJTIOKC y Takuii cnocib:

MicnarapaHTiiiHe 06CcNnyroByBaHHSA NMOLWMWPIOETLCA Ha: Ctpok
MicharapaHTitHOro
o6cnyroByBaHHSA:

MaHcapzHi BikHa BEJTKOKC, Bk/touaroum Tennoi3onauinHmMn cknonakeT
Komipu BETIOKC 5 pokis

Mpoaykuito BEJTKOKC ansa BcTaHoBMeHHS 3oKkpeMa, Biakocu BEJTIOKC,
TennoizonauinHy pamy BEJMIOKC, rigpoisonsuiniHuin dapTtyx BEJIIOKC,
napoizonsauinHun daptyx BEJMIOKC, po3wwuptoBady pamm BEJIIOKC Ta
niaTpnmyody kpoksy BEJ/TIOKC

3a YMOBW 3aCTOCYBaHHS Mpu BCTaHOBMEHHI MaHcapaHux BikoH BEJTIOKC
obnagHaHHa ana BCTaHoBneHHs "BDX" um BignoBigHOro CyMiCHOro
NPOAYKTY Takoi X SKOCTi (3abe3neuyioTb NpaBuiibHE BCTAHOB/IEHHS Ta
repMeTmyHicTb) BEJIIOKC 3abesnedye KiHUeBOro Kopucrysadal)
[OAATKOBUM  N'ATUPIYHMM  MmicngrapaHTinHMM  06CNyroByBaHHSAM  Ha
MaHcapaHi BikHa BEJTIOKC, Bkto4dakum ckionaketn, KoOMipy Ta
NpoAYKLUit0 A/ BCTAHOBIEHHS.

MicnarapaHTinHe o6cnyrosyBaHHS 3aCTOCOBYETLCS A0 BULEBKa3aHoi npoaykuii BEJTIOKC, wo
3HaxoAnTbcsa B YKpaiHi Ta 6yna npoaaHa nepLioMy KiHLEBOMY KOPUCTYBauy?), noynHawoum 3 1-
ro TpasHsa 2017 poky.

Akwo Bun maete npaBo ckopuctatucsa umm lNicnarapaHTinHuM obcnyroByBaHHAM, To 6e3 wkoam
ana 6yab-akmnx okpeMmx topuanyHux npas, BEJTIOKC BignosiaHo A0 umx MNpasun 3abesneunTb
OAHY 3 Takux Ain: 1) ycyHeHHs aedekTiB (peMoHT) npoaykuii BEJIIOKC 3a Micue3Hax0oaXeHHAM
BEJ/TIOKC abo kiHueBoro kopucTtyBaydal) Ha poscyn BEJTIOKC, 2) 6e3KOWTOBHY 3aMiHy NpoayKLii
BENOKC 3a micuesHaxomxkeHHaM BEJTIOKC abo kiHueBoro kopucrtysaual) Ha poscya BEJTIOKC, 3)
BiALKOAYBaHHS KiHLLeBOMY KOpuUcTyBayyl) cnnayeHoi uiHm npoaykuii BESTIOKC a6o 4) 3aiiicHeHHs
iHWKMX 4N B 3anexXHOCTI Big npoaykuii BE/TIOKC.

Lle NMicnarapaHTiliHe 06CNyroByBaHHA He 3a4inae npasa KiHLUEeBMX KOPUCTyBauisl), rapaHToBaHi
3aKOHOAaBCTBOM YKpaiHM Npo 3axXUCT rnpas CnoXuneadis.
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i MpaBuna 6yayTb 3acToCOBYyBaTUCA TiIbKM [0 BuLlenepepaxoBaHOI npoaykuii
BEJIIOKC npu poTpyMMaHHi YMOB, BUKJaAeHUX HWXK4Ye, Bkwo4vYaoum (ane He
obMmexyrouncb HUMKn) ymoB B Po3pgini 4. Kpim 1toro, Lli NMpaBuna nowmproOTbLCA TiIbKK
Ha pedexkT, akun nignarae MicnarapaHTiiHOMY 06cnyrosyBaHHIO, iIKk BU3HA4YeHO B
Po3aini 3.

2. Crpok MicnarapaHTiiiHOro o6cnyrosyBaHHA

MpeTeHsii 3riaHo umx Mpasun NoBUHHI 6yTM HanpasneHi BianoBiaHO A0 Po3giny 5 Ta npoTarom
nepioay, KM NOYMHAETLCS 3 AAaTM HACTYMHOM 3a AATOH 3aKiHYEeHHSA N'ATUPIYHOrO rapaHTiiHOro
CTPOKY Ha npoaykuito BEJTIOKC npoaaHy neplioMy KiHUueBoMy KopucTyBauy3) aunepom BEJTIOKC.

3. MokpuTTa NicnarapaHTiiHOro o6¢cnyrosyBaHHA

BignosiaHO Ao yMmoB, ue [licharapaHTiiHe 06cCnyroByBaHHS MNOLWMPIOETbLCA Ha AedekTn, sKi
BUHMKAKOTb Big BUpOBHMUTBA npoaykuii, B TOMy uucni Big JAedekTy MaTepianis, LWo
BUKOPUCTOBYIOTbLCS NPU BUIFOTOBJIEHHI NpoayKuii. IHWi TMNn aedekTis, WO CTOCYTbCA NpoayKLUil
BEJTIOKC, He nokpuBatoTbcs umM lMicnarapaHTinHuMm obcnyrosyBaHHSAM Ta 6yayTb BBaXaTuCb
TakmMmuy, WO He nignaratoTb MNicnsrapaHTinHOMy 06CyroByBaHHIO.

4. YyMmoBu

3rigHo umx MNpaBun ckapru He 6yayTb NPURHATI, SKWO AedeKTU € NpaMuM abo onocepenKoBaHUM
pe3ynbTaTOM a) HEenpaBWIbLHONO BCTAHOBJIEHHS, BK/oYatoum (ane He 06MexXyrunchb)
BCTAHOBJIEHHS, 34INCHEHOro 3 HeaoTpuMMaHHAM iHCTpykuii BEJIIOKC 3i BcTaHOBMeHHA abo 3
HeAOTPUMaHHAM npodecinHuX KBanidikauinHMX BuMor, 6) BCTaAHOBNEHHS NPOAYKLUIii Yy Micuax, Lo
3HaxoAATbCA MO3a MeXaMu peKOMeHAOBaHWX MiCub BCTaHOBJIEHHS, B) HenpaBW/bHOI
ekcnnyaTauii abo HeHaneXxHoro BUKOPMUCTAHHS, I) 3HOLWIEHHS, TI') BUKOPUCTAHHSA HECYMICHUX
3anacHMX 4YaCTuH, BUTpaTHMX MaTepianiB abo akcecyapis (Hanpukniaa, enekTponocTayaHHs), 4)
TPpaHCNOPTyBaHHSA, e€) byab-AKkoi ¢GOopMM HENpaBUABbHOMO KOPWUCTYBAHHS, €) BUAO3MIHEHHS
npoAaykuii abo x) iHWKx dakTopis, SKi He NoB'a3aHi 3 gedekTamMmn BUpobHUUTBa abo aedekTamu
MaTepiany, Wo BUKOPUCTAHUIM y BUPOBHULUTBI NpoayKuii.

KpiM uboro, ue MicnarapaHTiiHe obcnyroByBaHHSA He MOKpuMBAE aedekTun, wo € npsMmm abo
ornocepeskoBaHWM pe3ysibTaTOM HEXTYBaHHS, BKJIOYHO (ane He 06MeXyHUnCb) BUKOHAHHS BUMOT
perynsipHoro KOHTpoto Ta 06CcnyropyBaHHs, XanaTHOCTI WOAO AOrAs4y 3a NpoAyKui€ 3riaHo 3
BUK/AZleHUM B iHCTPYKUii KOpUcTyBaya (iHCTpyKLUii 3 4OrNsAy) UM y BKa3iBKaXx A/ BAKOPUCTaHHS,
abo, y BuMnagkax, Konn gedektn Moxnameo 6yno 3anobirtm wWnAgaxoMm Aornsay 3a npoaykuieto
3rigHO 3 BWKNAAEHWMM B IHCTPYKUii KopucTyBada (iHCTpyKUii 3 Agornsay), 4YmMm BKasiBOK 3
BUKOPUCTaHHSA. Taki iHCTPyKUil Yn BKasiBkM MOXHa oTpuMmaTtu y BEJIIOKC abo 3aBaHTaXuTu Ha
Beb6-canti www.VELUX.com Ta www.VELUX.ua.

Lle NicnarapaHTiliHe 06CNyroByBaHHA He MOLMPIOETLCSA Ha CKapru, WO CTOCYOTbCS:

BEJTIOKC He rapaHTyE, Wo poboTa nporpamMHoro 3abesneyeHHs npoaykuii 6yae 6e3nomMmakoBoto
abo 6e3nepepsBHOlo, WO aedekTn B nporpaMHoMy 3abe3neyeHHi 6yayTb BuMpaBfeHi, WO
nporpamMHe 3abesneyeHHs 6yae cymicHe 3 ManbyTHbOW npoaykuieto BESTKOKC abo nporpamMHmumMm
3abesneyeHHsM BEJTIOKC.

- 3HebapBntoBaHHA YacCTWH, LLO € HEBUAMMUMMK Y NPOLLECI 3BUYAHOIMO KOPUCTYBaHHS;

- XopaHoi 3MiHM KONbOpPY Ta BMULUBITAHHSA, He3asexHo Big Toro, 4UnM 6yno ue CrnpuYMHEHO
COHSIYHMM MNPOMIHHAM/ KOHAEHCAUiE/ KNCNOTHUM gouweM/ 6pu3kaMn COMOHOI pignHKM abo
6yab-SIKUMUM iHWMMW YMOBaMM, WO CAPUYMHUAM KOPO3ito, abo iHWKMM YMHOM BMIMHYAN Ha
MaTepian;
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- XKoAHUX iHWKX KOCMETUYHUX HedoNiKiB, TaKUX K, Hanpukiag, NpoBUCaHHA MaTepii, N1aHOK
Xan3i UM 3MiH B YLWiNIbHIOBAYi CK/IONaKeTY.

- CyukiB y AepeBuHi;

- HeMuHyyoro ta/abo o4ikyBaHOro 3MeHLWEHHS eeKTUBHOCTI NPoAYKLii, BKOYAOUM TEXHIYHI
NMOKAa3HUKMW/XapaKTEPUCTUKMN, @ TaKOX 3aranbHUX AOMNYCTUMUX BiaXuneHb epeKTUBHOCTI;

- BiaxuneHb, WO NpMPOAHO BMHUKAIOTb Y BUKOPUCTOBYBaHMUX MaTepianax;

- HecnpaBHiCTb, 3MeHLEeHHSA 4n obMexeHHs (yHKUin abo MpoTikaHHSA, WO € pe3ysbTaToM
6nokyBaHHA abo noaibHOro BNAMBY NbOAY, CHIry, FiOK POC/AWH TOLLO;

- Bapa, BK/OYaK4YM HEOAHOPIAHOCTI KONbOPY, TiHI @bo NISAMM TOWO Ha CKANi, WO iCHyYBanM Ha
yac poctaBkn abo BMHMKAM BNpoAoBX CTPOKYy nicnsrapaHTiiHOro ob6CcnyroByBaHHS, i fKi
MOMITHO He MOripWwyTb BUAUMICTb;

- Koposiga (Ha MeTaneBmx KOHCTPYKLUIaX);

- 3HMXEeHHS edpeKTUBHOCTI COHAYHUX BaTapel;

- NMowkoaxeHHs B pe3ynbTaTi HewacHoro BMNagKy, B TOMY 4YUCAi, ane He 06MeXylu4uch,
BUMNaaKOBUM po3bUTTAM CKNa, BIKOHHMMW MNONOMKaMM abo yTBOPEHHSM TPILLUUH;

- NMpobnemun cnpuymHeHi NPOHUKHEHHAM BOAM, TaKi AK HAMep3aHHSA KPpUru, Wo He BUMNMBaloTb
3 pedekTy npoaykuii BEJTIOKC;

- [JedekTHnin anzanH 6yaisni abo KOHCTPYKLUi;

- 3MiHn B npunernux abo NoxigHMX KOHCTPYKLUISX;

- 3MiHn B npoaykuii BEJTIOKC;

- [JopaBaHHA He3aTBEpAXXEHUX KOMMOHEHTIB;

- EkctpeManbHi noroaHi ymosu, 61mckaBku abo cunbHU rpag;

- 3acTtocyBaHHS B MicusX 3 MiABMLEHOK BOJIOFCTIO, B Micusix 6e3 HanexHoi abo AoCTaTHbOI
BEHTUNAUIT Ta KOHTPOJIHO BOOrOCTi;

- [Mpoaykuis, Wo 3a3Hana BMAMBY, SKUI 3HAXOAUTLCS No3a 06MeXeHb NPOEKTYBaHHS;

- Bname 06pobku nmicna goctaBku, Hanpuknag, whnidyBaHHS, MicKoCcTpyMuHHa o6pobka,
rpaBipyBaHHs, npuknetoBaHHsA abo iHWoi 06pobku NoBepxHi;

- 3MiHM B CkNSAHOMY abo nnacTukoBoMy 3abapBneHHi abo NOWKOAXEHHS, BUKIIMKAHI
HECnpUATAUBMMU YMOBaMU, TakKUMWU K arpecuMBHi YMHHMKU HaBKOJIMLIHLOIO CepeaoBuLla,
BKJ/1HO4AOUM KUCIOTHI AOLWi;

- Koposia ckna B pe3ynbTaTi CTOSA40i BOAW Ta HAHOCHOI MOPOAU Ha CKAi;

- KoHaeHcaT Ha MaHcapaHuMX BikHax i MOAYNbHUX CBITNOBUX NHOKax i Oyab-sKi NoB'A3aHi
MOWKOAXKEHHS BOAOK, WO MOXYTb BiabyBaTucs, SK NPUPOAHMIA pe3ynbTaT BOJOrOCTI
BcepeaunHi, abo 30BHI 6yaiBni, abo BHacNigAOK pi3HWULiI MiX BHYTPIWLHLOK Ta 30BHILLIHLOK
TeMnepaTyporo NnoBiTpS;

- [TpeTeH3ii wWoao cknonakeTie, Ae 6yab-ska nniBka 6yna 3acTocoBaHa A0 MOBEPXHi Ckia, Ta

- byab aki iHWi noaibHi yMOBM, HE3anexHOo BiZl TOro UM XapakTepusylTbCs BOHU, K AedeKTu.

BEJTIOKC unM He obMexXye Ta He BMKJ/IKOYAE BiAMOBiAANbHICTb, 0OMeXeHHS abo BUKITIIOYEHHSA SIKOT
6yno 6 HEBWKOHAHHAM Yy MNPUMYCOBOMY MOPSAKY OKPEMUX HOPUANYHUX MpaB KiHLEBOro
KopucTyBayal), npu ymosi, wo BEJIIOKC He 6epe Ha cebe BiANoBiAanbHICTb 3rigHO LbOro
MicnarapaHTinHoro ob6cnyroByBaHHa abo iHwWoro 3a BTpaty npubyTtky, abo 6yab-sKi
onocepeakoBaHi abo HacnigkoBi BTpaTW, WO BUMAMBAKTL 3rigHO abo y BiAHOWEHHI 3i cKkaproto
3pobneHoto BignoBiAHO A0 uboro [licnarapaHTinHoro obcnyrosyBaHHsA. Lle He BKAo4ae
3060B'A3aHb WOAO BIiANOBiAaNbHOCTI 3a npoaykuieto, Ta BE/IIOKC He 6epe Ha cebe
BiANMOBiAANbHOCTI 3a BTpaTW, nNpsaMo abo onocepeaKkoBaHO CMNPUYMHEHI BWNagkKamu, LWO
3HaxoAsTbCs Mo3a MexaMu KoHTposto BEJTIOKC, Bkntoyatoum, ane He o6MexXyo4yncb, TpyAOBMMM
KOHMNIKTaMN, NOXEXE, BiAHO, TEPOPU3MOM, OBOMEXEHHSAM IMNOPTY, NOAITUYHUM 6E3UYNHCTBOM,
He3BMYaNHUMW  MPUPOAHMMKU  SBULWAMKM, BaHAaniaMoM abo iHWKMMKM  HOPC-MaXXOPHUMMU
obcTtaBnHamu.
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He obMexyoum Ta He BUKJIHOYAO4YKM BiANOBiAANbHICTb, 06MeXeHHS abo BMKNOUEHHS sikoi 6yno 6
HEBMKOHAHHSIM Yy MPMMYCOBOMY MOPSIAKY OKPEMMUX OPUANYHUX MpaB KiHLEBOro KopucTyBaval),
BEJTIOKC He 6epe Ha cebe BianoBiaanbHICTb 3a 6yAb-aKi BTpaTH, Ki BUHUKAOTb Y 0Ci6 abo wozno
ManHa, B TOMy uucni camoi npoaykuii BEJMIOKC, wo nigngrae [icnarapaHTiitHOMy
06CNyroByBaHHIO, WO BUKINKAHI 6yAb-AKOIO HecaHKLUioOHOBaHOW cnpobot BigpeMoHTyBaTn abo
3aMiHnTK npoaykuito BETIOKC.

BEJTIOKC Moxe, Ha CBil1 po3cya, BiAMOBUTUCS Big HagaHHA 6yab-akmx abo BCix 3acobiB NnpaBoBOro
3axucTty BignosiaHO Ao uboro [licnarapaHTinHoro o6cnyroByBaHHs, SKWwo 6yab-gKa
HecaHKuioHoBaHa cnpoba BigpeMoHTyBaTh abo 3aMiHUTM npoaykuito BEJTIOKC, wo nokpmnBaEeTbCs
umm  MicnarapaHTiiHMM  06CNyrosyBaHHAM, BUWKAWMKana nojanblle MOWKOAXKEHHS. Mu
pekoMeHAyYeEMO BaM He HamaraTucs BigpeMoHTyBaTu abo 3amiHMTM npoaykuito BEJTIOKC 6e3
no3ssony BEJMIOKC, agxe 6yab-sika ckapra woao takoro aedekTy, SKUi B pe3ynbTaTi BUHMKAE,
He nignarae lMicnarapaHTinHOMYy 06CNyroByBaHHIO.

KiHueBuit kopucTyBaul) € BigNoBiganbHUI 3a MiHiMi3aUilo MNOLWKOAXEHHA BOAO abo 3a 6yab-ske
iHWe MOLWKOAXEHHS, Wo Moxe 6yTu cnpuumHeHe npoaykuii BEMNOKC, saka nignarae umm
MicnarapaHTinHUM 06CNyroByBaHHSM.

BEJTIOKC He 6epe Ha cebe BignoBiganbHOCTI 3@ HENPsSIMi 36UTKK, BKIKOYAOYN HENpsIMi BTpaTKH, Ta
He 6epe Ha cebe BigNoOBIAANbHOCTI BUPOOHMKA, KpiM Ti€i, WO BUMIMBAE 3 3aKOHOAABCTBA,
AOTPUMaHHSA SKOro € 060B'A3KOBUM.

5. NMucbMoBa ckapra

[Ona oTpyMaHHA Nocnyr Ta NpoAyKLii BiANoBiAHO A0 UuX MNMpaBun KiHLEBUIA KOpUCTyBaul) NoBUHEH
HaZaT NMCbMOBY cCKapry Bnpoaosx CTPoKy MicnsrapaHTiiHOro o6cnyroByBaHHA?) Ta BNpoOAOBK
[ABOX MicsUiB 3 yacy, Konu KiHueBui kopucTtysaul) Busaeus aedekTt abo MaB Woro BuaBuUTM. [o
NMUCbMOBOiI CKapru Aaogaetbcss odopMmaeHun 6naHk [llicnsrapaHTiiHOro o06CnyroByBaHHS,
pO3paxyHKOBUI AOKYMEHT (TOBapHUI Yek, KacoBui Yek) abo iHWMA AOKYMEHT 3 AaTOK NPoAaxy.
MncbmoBa 3asBa Ta BULEBKa3aHi AOKYMEHTU MatoTb 6yTu HanpasneHi go BEJTIOKC Ha agpecy
BKa3saHy pani.

Ha cBin po3cyq BEJTIOKC 3a6e3neunTb 04HY 3 TaKux Ai: ycyHeHHS gedekTiB (peMOHT) npoaykKuii
BEJTIOKC 3a MicuesHaxomxkeHHAaM BEJTIOKC abo kiHueBoro kopucTtyBaydal) Ha poscysa BEJTOKC,
6e3koWwTOBHY 3aMiHy npoaykuii BEJTIOKC 3a micuesHaxomxeHHam BEJTIOKC abo kiHueBoro
kopuctyBayal) Ha poscysa BEJIIOKC, BigwkoAyBaHHS KiHUEBOMY KOPWUCTyBaudyl) cniayeHoi uiHu
npoaykuii BEJTKOKC abo 34incHeHHS iHWKX Ai B 3anexXHoCTi Big npoaykuii BEJTKOKC.

6. lopaTKkoBi YMOBM

AKWo nig yac pemoHTy abo 3amiHm npoaykuii BEJTIOKC, Taka npoaykuia He Bupobnaeroscsa abo He
BMPO6NSETbCS B Takin mogeni (dpopmi, Konbopi, nokputTi, 06pobui i T.4.), BEJTIOKC mae npaso
3AiNCHUTK peMOHT abo 3aMiHy aHanoriyHo npoaykuieto BEJTIOKC.

KpiMm TOro, B SKOCTi yMoBM uboro [licnarapaHTiiHoro o6cnyrosyBaHHsl, BEJIIOKC mae npaso
BMMaratM MoBepHYTM JAedeKTHUA npoaykT (3a paxyHOK KiHLUEeBOro KopuctyBaudal)) 3a
MicLe3HaxomKkeHHAM BEJTIOKC abo 3a MicLie3HaxomKeHHAM KiHLEeBOro Kopuctysadal) Ha poscya
BEJTIOKC.
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7. MicnarapaHTiiHe o06cnyroByBaHHA BiApeMOHTOBaHOI abo 3aMiHeHOi npoaykuii
BEJIFOKC

Akwo BEJTIOKC 3aiicHuB peMoHT abo 3aMiHy npoaykuii BEJTKOKC 3rigHo uboro lMicnsrapaHTiiHOro
06cnyroByBaHHs, noyatkosuin CTPoK MicnsirapaHTiMHOro 06CnyroByBaHHSA?), WO 3aCTOCOBYETLCS
00 i€l npoAayKLuii, 3annaeTbCcs HE3MIHHMM Ta He Moxe 6yTu 36inbleHnM.

8. leMOHTa>X Ta NOBTOPHE BCTAaHOBJIEHHSA

Le NicnarapaHTinHe ob6cnyroByBaHHSA He Bk/4Yae B cebe onnaTty Ta BUTpaTu, MoB's3aHi 3
OEMOHTaXXeM Ta MOBTOPHMM BCTaHOBNEHHAM npoaykuii BEMIOKC abo 6yab-sike HakKputTs
npoaykuii 6peszeHtom abo iHWI 3axoau, WO BUHMKAOTL Mig Yac pobiT no peMoHTy abo 3aMiHun
npoAayKLii.

9. CepBicHi Bi3auTH, W0 He NOKpMBaTbcA UM MicnarapaHTinHUM 06cnyroByBaHHAM
BE/TIOKC ma€e npaBO BuMaratu BiALWIKOAYBaHHSA BUTPAT 3a CEPBICHUW Bi3UT, AKLWO MNpeTeH3is
KiHL,eBOro KopuctyBayal) He nokpuBaeTbca UuM lMicnsrapaHTinHuM o6cnyrosyBaHHsaM. KpiM Toro,
KiHLEBMWIN KOpUCTyBayl) NOBUHEH CMAATUTK BCi BUTPaTK, BK/OYAOUM BUTPATK Ha onjaTty npadi,
MOHECEeHY Yy 3B'A3KY 3 iHCcnekuieo npoaykuii BE/TIOKC, a Takox 6yab-aKi BUTpaTH, WO CTOCYHOTbCS
AeMOoHTaxa, NOBTOPHOro BCTaHOBNeHHA npoaykuii BEJIIOKC, 3axucty npoaykuii BEJTIOKC Ta
6yaiBni, WNAXOM HaAKPUTTSH iX 6pe3eHToM, Ta iHLWe.

10. MNopspok oTpMMaHHA nepesar 3 uuM MicnarapaHTiniHUM 06CcnyroByBaHHAM

Y Bunaaky skwo Bu MaeTe nutaHHsa woao npoaykuii BEJTKOKC abo ii yctaHoBku, 6yab nacka,
3BEpHITbCA A0 Biaainy obcnyrosyBaHHs kNieHTIB BEJIIOKC 3a agpecoio BKa3aHOK HUXKYE.
BE/TIOKC HagacTb Bam kBanidikoBaHi BiANoOBiAb Ta MNOCAYrn 3a MOX/IUBICTIO.

B MoXeTe nmoCTaBUTM MUTaHHA KBanidikoBaHiM KOMaHAi BiaAiny obcnyroByBaHHS KIIEHTIB Mo
TenedoHy, sKa MOX/IMBO BUPIWNTL Balle NUTaHHA y CNocib, Wo He BuMaratume Bi3uTy Ha 06’eKT.

MpuMiTKN — AOAATKOBI PO3'ACHEHHA A0 BUlLLEeHaBeAEeHUX MOJZIOXKEHb

MpumMitka 1:

"KiHueBni kopuctysau" — disnyHa abo ropuamndHa ocoba, sika € BnacHnkom npoaykuii BEJTIOKC i
aka npuabana ii He 3 MeTOoK noAanbworo nepenpoa)xy abo BCTAaHOB/IEHHS Yy npoueci CBOET
rocnoAapcbKoi AisNbHOCTI.

MpumMitka 2:

"CTpok nicnsirapaHTiiHoro o6cnyrosyBaHHA" MNOYMHAETBCS 3 AaTW HACTYMHOK 3a 4aToko
3aKiHYEHHS M'ATUPIYHOrO rapaHTIMHOrO CTPOKY Ha npoaykuito BEJMIOKC npuabaHy nepwumm
KiHLEBUM KOpUCTyBauem?,

Akwo aata npuabaHHa npoaykuii BEJTIOKC He moxe 6yTu nigTBepAXXeHa OpUriHanoM paxyHKy
abo kBUTaHUIiE npogaxy, To CTpoK nicnarapaHTiMHOro o6CnyropyBaHHS MOYMHAETLCS 3 AaTu
BMrOTOBNEHHSA npoaykuii BE/TIOKC, sk 3a3Ha4eHO0 Ha KOXHilh npoayKuil.

MpumiTka 3:

"Mepwnii KiHUEBUN KopucTyBau" - KiHUeBUI kopuctyBad (aus. Mpumitky 1), akuin npuabas
npoaykuito BEJTIOKC 6e3nocepeaHbo y koMnaHii BEJTKOKC abo vy ii annepa, abo y 6yab-gKoi iHWOoi
di3nyHoi abo ropuanyHoi ocobu, sika 3A4iMCHI0E nepenpoga)k Li€i npoaykuii y npoueci CBOEi
rocnoAapcbKoi AisNbHOCTI.
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