VELUX-

BETNNFOKC F'APAHTIA HA NPOAYKUIIO

Mw BnsiuHi 3a Baw Bubip nponykuii BENMFOKC. My nuwaemocs TUM, L0 MU BUPOBNSIEMO, @ TaKOX, TUM LLO
nepeBaxHa 6inbwicTb BnacHukis nponykuii BEJTEFOKC He matoTb HEOBXimHOCTi 3BepTaTUCh 3a rapaHTiiHMm
o6enyrosysaHHam BENTIOKC. Y sunanky akuwo KiHuesi KopucTyBauil MaTUMYTb MUTaHHA Y 3B'A3KY 3 NPOLAYKLIE0
BETIFOKC, usa rapaHTia nonomoxe Bam maTu uiTke yABNEHHSA NPO Te, SK MU MOrMU 6 BifnosicTu.

Cnin TakoX ckasaTu, Lo Ha A0AaTOK A0 Liel rapaHTil, KiHuesu KopucTyBau MaTvime OKpemi rpuanuHi npasa, aki
BUHUKaOTb Bif npopaxy npoaykuii BEJTFOKC. MapaHTia Higkum uMHOM He BNNUBae Ha Taki npaBga. LLlopno
3aCTOCYBaHHS 6y b-IKVX OKPEMUX OPUANYHUX NPAB 3BEPHiTbCH A0 TOProBOro NPencTaBHNKa abo iHWoro
BiAMOBIAHOIO KOHCYTbTaHTa.

1. 3acTocyBaHHS rapaHTii Ha NpoAyKLito

TOB "BETIIOKC Ykpaina" (nani - "BENIFOKC") nponoHye KiHuesum KopucTyBauam HaCTyMHY rapaHTito Ha NPoayKLito
BETIOKC.

FapaHTia BEJIFOKC nokpuBae npoayKTw, AKi 3a3HaueHi Huxue:

MaHcappHi BikHa BEJIFOKC Ta npoaykKuis ans BCTAaHOBNEHHS FapaHTiiHnit Tepmin?

MaHcapnHi BikHa BEJTEOKC, BkntouHO 31 cknonakeTamm.
Komipwu BETTFOKC.

Mponykuito BETIFOKC nna BcTtaHoBneHHs, 3okpema Bigkocu BEJTFOKC,

TennoizonauinHy pamy BEJTFOKC, rinpoisonauivihuii komnnekT BETTHOKC, 10 pokis
napoizonauinHuit komnnekT BEJTFOKC, poswmnptoBau pamu BEJTEOKC Ta nigTpumytouy

kpokBy BEJIFOKC.

BikHa BEJIFOKC nna nnockux nokpiBens.

Buxonu Ha max VLT 1000 (BUXonu Ha flax npviaHaueHi ins HeXVUIUX NpyMiLLeHb, Lo

He 06irpiBatoTbes). 2L
Cgitnosi TyHeni BEJIFOKC FapaHTiiHu TepmiH
Ceitnogi TyHeni BETIFOKC, Bkntouatoum cknonaker. 5 pokiB
CoHue3saxucHi akcecyapu BEJIFOKC lFapaHTiiiHU# TepmiH
BHyTpilWHi akcecyapu

LWTopu BENTIOKC 3 xvBneHHAM Bif, enekTpomepexi abo COHIUHOT eHepril 5 pokiB
WTopw BEJIFOKC i3 pyuHnM KepyBaHHAM i MOCKiTHi ciTkn BETTFOKC. 3 pokn
3oBHilWIHiI akcecyapu

Ponetv BEJTFOKC Ta wtopu npotv cnekun BENTEOKC 3 xuBneHHAM Bif enekTpomepexi 5 bokis

ab0o COHAUHOT eHepril. b

LLTopy NpoTH cnekv 3 pyYHUM YNpPaBniHHAM. 3 pokn
Mpoaykuia BETIFOKC ansa kepyBaHHSA COHLLE3aXUCHUMU aKcecyapamm FapaHTiiHu" TepmiH
MponykTv BENMIOKC ans pyuHoro kepysaHHs (Taki sk CTPVIXEHD ). 3 pPoKn

1 “KiHueBwnii KopuctyBau” - disviuHa abo topuanuHa ocoba, ska € BnacHukom nponykuii BEMIFOKC i aka npvabana ii He 3 MeTOr0 NofanbLuoro
nepenpoznaxy abo BCTaHOBNEHHA ¥ NpoLeci CBOET rocnofapcbKoT AisnbHOCTI.

2 “TapaHTiliHuii Tepmin” nounHaeTbed 3 natTv NpunbaHHa nponykuii BENMFOKC y nunepa, aknii 3a 3anutom BETTFOKC noBuHeH 6yTu NinTBepIaXeHW
OpVriHanom paxyHKy abo kacoBuM uekom (kBuTaHLielo nponaxy). AKLLO fnaTa NPpUaBaHHs He Moxe ByTV NiaTBepmXeHa, TO [apaHTiiHUi TepmiH
NMOYMHAETbCA 3 BaTu BUrotoBneHHsa nponykuii BENMIOKC, wo 3a3HaueHa Ha KOXHOMY NPOAYKTI.
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IeuryHu Ta iHwi npopnyktu VELUX 3 XuBneHHam Bip enekTpomepexi a6o COHAUHOT
6aTapei

KomnoHeHTu VELUX Ang noxunux MaHcapaHuUX BiKOH 3 XUBNEHHAM Bif,
enekTpomMmepexi abo coHauHoT 6aTapei

Ieurysn VELUX, coHsauHi 6aTapel, akyMynaTopu Ta iHLi enekKTPUUHI KOMMNOHEHTY,
nonepenHbo BcTaHoBNeHi VELUX gk iHTerpoBaHa UaCTUHa NOXUNUX MaHCaPIHUX
BiKOH i3 XVBNeHHAM Bif enekTpomepexi abo coHauHoT baTaper.

FapaHTiiHU? TepMiH

1 pokiB

KomnoHeHTn VELUX nng 3eHiTHUX BiKOH Ta KYNONiB 3 XXUBNEHHAM Bif,
enekTpomepexi abo coHaUHOi 6aTapei
Ieurysn VELUX, coHauHi 6aTapel, akyMynATOPY Ta iHLLi eNnekKTPUUHi KOMNOHEHTY,

nonepenHbo BcTaHoBNeHi VELUX sk iHTerpoBaHa YaCcTUHa 3eHiTHUX BiKOH Ta Kynonis
i3 XUBNEHHAM Bifl enekTpomepexi abo COHAUHOT baTapei.

1 pokn

DHonatkosi nponyktu VELUX 3 XuBneHHaM Bif, enekrpomepexi ab6o COHAUHOT
6arapei

IHWi nponyk™ VELUX nna kepyBaHHA 3 XUBTNEHHAM Bifl enekTpomMmepexi abo
COHAUHOT 6aTapei, AK-0T HaCTiHHI NyNbTU KepyBaHH4, Wwnto3v ang App Control,
LaTuvKky, iHTepdericn, NynbTV ANCTAHUIIHOrO KEPYBaHHS Ta 6110KU XUBMNEHHS, AKi He
O6ynv nonepenHbo BCTAHOBTEHI AK iHTerpoBaHa yacTuHa BiKOH Ta Kymnonis.

1 pokn

OeuryHu VELUX KMG T1a KSX 3 XuBneHHaM Big enekTpomepexi abo COHAUHOT

6aTapei

Komnnektv ona monepHisauil VELUX nna nepeobnagHaHHA NOXUIUX MaHCAPIHUX
BiKOH 3 PYUHVM KEPYBaAHHSAM Ha XUBTIEHHS Bifl enekTpomepexi abo CoOHAUHOT 6aTapei,
L0 MicTATb a60 enekTpuUuHU ABUryH (KMG), HaCTiIHHUY NYTNIbT KepyBaHHs i AaTunK
70LLLy, aB0 IBUTYH Ha COHAUHIT eHeprii (KSX), HaCTIHHU NYTbT KEPYBaHHA i aTunK
nouy (BKJ‘I roUatoumn CoHAUHI 6aTapel Ta aKymyﬂﬂTopM).

1 pokn

Oeuryuun VELUX ang poneT Ta LUTOP NPOTU CNEKYU 3 XXUBJNIEHHAM Bifi enekTpomepexi
a6o coHguHOi baTapei

KomnnekT IBUIyHiB 3 XUBNEHHAM Bif coHAuHoi 6aTapel VELUX ZOZ 221 nna poner,
3anacHi enekTpUUHi LBUTYHW ANA POTET, a8 TAaKOX 3anacHi LBUTYHU 3 XUBTNIEHHAM Bif,
enexkTpomepexi abo coHauHoT 6aTapel Ans WTop NPOTY CNekn.

1 pokn

Mponyktu VELUX ona aumoBupaneHHsa

Heuryun VELUX Ta nonaTKOBi NPOAYKTU 3 XUBTIEHHAM Bifl eNleKTpomepexi Ana
CUCTEM AVIMOBULANEHHS, BKITFOUatoun enekTpuyHi komnoweHt VELUX ona
IVIMOBVZIaNEeHHS, NonepenHbo BcTaHoBneHi VELUX y BikHax Ta Kynonax.

1 pokn

3anacHi yacTuHY fo Nnpoaykuii, wo noctaBnseTbca BEJIFOKC

Ak nedekT 3anacHOT YaCcTUHY [0 NPOAYKLUIT JoBeAeHN [0 HalloT YBarv BNpomoBX
FapaHTitiHOro TepmiHy, AKUY NOUMHAETLCA 3 IHA NPOMAaXy 3anacHOT UacTuHN abo
iHWWM UMHOM mocTaBMeHoT fo MNepuuoro KiHuesoro KopucTtysauas, BENIOKC: a)
BimpemoHToBYE npoxnykuito BETIFOKC 6e3 cTarHeHHA nnaTtun 3a maTepian abo poboTy,
a6o 6) nposerne 3amiHy nponykuii BETTKOKC 3 6e3KOLWTOBHOMK [OCTaBKOM 10
noyaTKoBOT TOUKM Npoaaxy um no KiHuesoro KopucTtysaua.

FapaHTiiHui TepmiH

2 poku

CknonakeTu gns 3aamiHu

Cknonaketu BETTFOKC nna samiHn.

FapaHTiiHnit TepmiH

5 pokiB

3 “Nepwmii KiHueswii KopuctyBau” - KiHuesuii KopyctyBau akuit npuntas nponykuito BEJIEFOKC 6esnocepenHbo y komnaHii BENTFOKC a6o y ii avnepa,
ab0 y 6ynb-aKoi iHWoT di3nuHoT abo PUANUHOT 0cobW, AKa 3AiiCHI0E Nepenponax Liel NponyKLUii y npoLeci CBOET rocnofapchbkoi AianbHOCTI.
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IHwai npopykuia FapaHTiiHui TepmiH

IHwa nponykuis BEJTFOKC. 2 poku

Lle BunaHHs rapaHTii Ha nponykuito BEJTFOKC 3acTtocoByeTbes nounHatoum 3 01.06.2026 poky.

SkWwo By maeTe NpaBo ckOpUCTATUCS Liieto rapaHTieto, To 6e3 KoV AN 6YIb-siKUX OKPEMUX FOPUINUHUX NPaB,
BETTFOKC BinnoBimHO A0 L€l rapaHTil 3a6e3neunTb OfIHY 3 Takux 1ii: 1) YCYHeHH: nedekTiB (peMOHT) NPOLYKLUiT
BENIOKC 3a micuesHaxomxeHHsm BETTFOKC a6o KiHueBoro KopucTysaua, 2) 6e3KOLWTOBHY 3aMiHy NPOLYKLLT
BETIFOKC 3a micuesHaxopxeHHAM BETTEFOKC a6o KiHuesoro KopucTtyBaua, 5) BinwkonyBaHHsa KiHueBomy
KopvicTyBauy cnnaveroi Linv npopykuii BENIOKC, 4) BinwkonysaHHs KiHueBomy KOpUCTYBaUY BUTPAT Ha PEMOHT,
5) 3MEHLLIEHHS KyNniBenbHOT LiiHW NpoaykLii abo 6) 3MiNCHEHHS THWWX AiN B 3anexHocTi Big nponykuii BEJTFOKC.

Lla rapaHTia 6yne 3acTocoByBaTUCS TiNbku [0 BUllenepepaxoBaHoi npoaykuii BEJIFOKC npu noTpumaHHi ymoB,
BUKJIaf,eHUX HUXuUe, BKNouaumn (ane He obMeXyHuunchb HVIMVI) YMOBY BUKNapeHi B po3gaini 4. Kpim toro, ua
rapaHTia NOWUPIOETLCA TiNbku Ha AledekTn, aKi nignaraoTb rapaHTiniHOMY 06CNyroByBaHHIO, IK BUSHAUEHO B
pos3gnini 3.

2. FapaHTitHui TepmiH

MpeTeHsii 3rimHo Liel rapaHTii NOBUHHI BYTY HanpaBmneHi BinnoBigHO [0 po3niny 5 Ta NpoTarom nepiony, AKWn, aKLLO
iHLWe He BKasaHOo BULLE, MOUMHaETbCS 3 A HA, konu nponykuia BETTFOKC npopnaHa Mepwomy KiHuesomy Kopuctysauy,
Ta TEPMIiH LiT 9KOro 3akiHUyeTbCs B KiHUi BinnosinHoro apaHTitiHoro Tepminy ona nponykuii BETTIOKC, Ha akuii
NoJaeTbCs ckapra.

3. MapaHTiliHe nokpUTTS

BinnoBimHO 1,0 YMOB, LS rapaHTis NOLWMPIOETLCS Ha fledekTu, ki BUHUKAIOTb Bifl BUPOOHULITBA NPOAYKLIT, B TOMY
yucni nedekTy maTepianis, WO BUKOPUCTOBYHOTLCS NPW BUrOTOBNEHHT npoaykuit. [Hwi Tunu gedekTis, Wo
ctocytoTbes nponykuii BETIHOKC, He nokpvBatoTbea Liieto rapaHTieto Ta 6yAyTb BBaXaTUCh TAKUMMU, LLIO He
NionsaratoTb rapaHTIinHOMY 06CNTYrOBYBaHH!O.

4. YmoBu

3rifHo Liel rapaHTii ckapr He 6yOyTbh NPURHATI, AKLLO0 AedekTV € NPAMUM abo ONoCepPerKoBaHVM PE3YNIbTaTOM a)
HEeMpPaBUILHOTO BCTAHOBTIEHHS, BKITIOUatOUY (ane He 0BMeXYoUnCh) BCTAHOBNEHHS, 3MiICHEHOTO 3 HELOTPUMAHHSM
iHCcTpyKUii BENIOKC 3i BCTaHOBNEHHS 860 3 HELOTPVMAHHAM NpodeciviHnx kBanidikaLiiHux Bumor, 6)
BCTAHOBNEHHA NPOLAYKLUITY MiCLAX, LLLO 3HAXOAATLCSH NO3a MEXAaMU PEKOMEHOOBAHUX MiCLLb BCTAHOBTIEHHS, B)
HenpaBUNbHOT ekcnnyaTauil abo HeHanexXHOro BUKOPUCTaHHS, r) 3HOLUEHHY, r) BUKOPUCTAHHSA HECYMICHUX 3aMacHUX
UaCTVIH, BUTPaTHUX MaTepianis abo akcecyapis (Hanpvknaz, enekTponocTauaHHs), i) TPaHCMNOPTYBaHHS, €) 6YZb-
AKOT GOPMU HENPABUTTBHOIO KOPUCTYBAHHS, €) BU#03MiHEHHS nponykuii abo X) iHLLMX haKTOPIB, ki He NOB'A3aHi 3
nedekTaMun BUPOBHULITBA abo fedekTamu MmaTepianis, LLIO BUKOPUCTAHi y BUPOBHULTBI NpoayKLi.

Kpim uboro, us rapaHTia He Nokpueae nedekTy, Wo € NPIMUM abo onocepenKoBaHVM Pe3yNbTaTOM HEXTYBaHHS,
BKTIIOUHO (ane He 0BMeXYIoUNCh), BUKOHAHHSM BUMOT PErYNISPHOrO KOHTPOTIIO Ta OBCTTYTOBYBAHHS, XanaTHOCTI
OO AOMMALY 3@ NPOAVKLIEH 3rifHO 3 BUKNALEHUM B iHCTPYKLLT KOpUCTyBaya (iHCprKuiT 3 nornsmy) un'y
BKa3iBkax NA BUKOPUCTaHHS, abo, y BUNazmKax, Konv nedekram MOXnnBOo 6yno 3anobirti Wnaxom Aornany 3a
NPOLYKLIEHD 3riQHO BUKNALEHUX B IHCTPYKLIT KOPUCTyBaua (1’HCprK|_u"1' 3 J:I,OI']'IF!J:I,y)BKaC-}iBOK, Un BKasiBOK 3
BUKOPUCTaHHA. Taki iHCTPYKLUiT UM BKasiBku MoxHa oTpumaTtn y BETIEOKC a6o 3aBaHTaxXunT Ha Be6-caliTi
www.VELUX.com Ta www.VELUX.ua.

BETIFOKC He rapaHTye, L0 po60oTa NporpaMHoro 3abeaneyeHHs npoaykuii 6yne 6e3nommnkosoto abo
6e3nepepBHO, LLIO fledekTy B NporpaMHOMY 3abeaneueHHi 6ynyTb BUNPaBeHi, Lo nporpamHe 3abesneueHHs 6yne
cymicHe 3 MaibyTHbo nponykuieto BENTIOKC abo nporpamHum 3abesneuerHam BEJTIOKC.

Lis rapaHTia He NOWUVPOETLCS Ha CKapPry, L0 CTOCYHOTbCS:

. 3He6apBOBaHHS YaCTUH, LLO € HEBUAUMVIMU ¥ NPOLLECT 3BUUATIHOTO KOPUCTYBAaHHS;

. Bynb-aKkoi aMiHV KONbopy Ta BULBITAHHS, HE3anexHo Bif, TOro, uv 6yno Le CNpUYUHEHO COHAUHVM MPOMIHHAM/
KOHZeHcalieto/ KNUCTOTHVYM Aowem/ 6puskamv CONoHOT PifuHN a6o 6yAb-AKUMU THLLVMU YMOBAMU, LLLO CAPUUUHWTIN
KOpO3ito, ab0o iHLIVM UMHOM BANIVMHYNIN Ha MaTepian;

. Bynb-sKnX iHWMX KOCMETUUYHUX HETIOMiKiB, TakVX SIK, HANPWKNAZ, NPOBUCAHHA MaTepil, NNMaHoK Xanto3i un 3aMmiH B yLLiNbHIOBaYi
cKnonakery.

. CyukiB y mepeBuHi;

. HemuHyuoro Ta/abo ouikyBaHOro ameHLeHHs ebekTUBHOCTI MPOAYKLiT, BKITHOUaoUMN TEXHIUHI MOKa3HUKIW/XxapakTepucTuky, a
TaKOX 3aranbHUX LONYCTUMWX BiXuneHb edeKTUBHOCTI;

. BinxuneHs, WO NPUPOAHO BUHUKAIOTb Y BUKOPUCTOBYBaHUX maTepianax;
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. HecnpaBHOCTI, 3MEHLIEHHs un obmexeHHa GYHKLUiT abo NpoTikaHHS, WO € pesynbTaToM 6110KyBaHHSA a6o nopiGHoro BNnvney
TIbOLY, CHIry, MNOK POCNUH TOLLO;

. Baz, BKntouarouv HEOQHOPIIHOCTI KOMbOPY, TiHi @60 NNIAMY TOLLO Ha CKTIi, Lo iCHYBanu Ha uac foCcTaBkv abo BUHUKIU
BNPOL#OBX [apaHTiliHOro TepmiHy, i 9ki NOMITHO HEe NOripLWYHOTh BUANMICTS;

. Koposit (Ha MeTanesmx KOHCprKLLiﬂx);

e 3HUXeHHS ebeKTVBHOCTI COHAUHWX BaTapei;

. oW KOoOXeHHb B pe3ymnbTaTi HELLACHOrO BUNAAKY, B TOMY UUCTI, ane He 06MEeXYUNCh, BUMAnKOBUM PO3BUTTAM CKTa,
YTBOPEHHAM TPILLWH;

. Mpobrnem CNPYUNHEHUX MPOHUKHEHHAM BOOW, TAKUX 9K HAMEP3aHHSA KPUMK, LLLO HE BUNNVBAtOTb 3 fledekTy NponyKuii

BETIEFOKC;

HedekTHVM nn3atHOM 6yAiBNi a60 KOHCTPYKLT,

3MiH B npunernux abo noxigHUX KOHCTPYKLisX;

3miH B npomykuii BEJTFOKC;

[lonaBaHHA He3aTBEPIXEHVX KOMMOHEHTIB;

EkcTpemanbHUX NOrofiHvX YMOB, 6ickaBkvt abo CUTIbHOrO rpany;

3acTocyBaHHS B MicLAX 3 MiABULLEHOR BOJIOTICTHO, B MicLAX 6e3 HaneXHOoT abo [oCTaTHbOT BEHTUNALLIT Ta KOHTPOTHO

BOJIOrOCTI;

Mpomykuii, ika BUKOPUCTOBYETLCH B YMOBAX, LLLO NEPEBULLYIOTH 11 NPOEKTHI mexi;

. Bnnuey 06pobku nicns ocTaBku, Hanpviknam, WnidyBaHHS, NiCKOCTPYMUHHOT 06P06KY, rpaBipyBaHHS, NPUKIIetoBaHHS abo
iHLWOT 06PO6KN MOBEPXHI;

e  3MiH B cknHoMY ab0 NNacTUKOBOMY 3abapBrieHHi a60 MOLWKOLXKEHHb, BUKTTUKAHUX HECTIPUSATIIUBUMY YMOBAMU, TAKUMU K
arpecuBHi UNHHUKU HAaBKOTIULLIHBOrO CEPENOBULLA, BKTTKOUAOUY KUCTIOTHI AOLLL;

. Koposii ckna B peaynbTaTi CTOAUOT BOAY Ta HAKOMUUEHHS/HaHeceHHs abpas3vnBHUX MaTepianiB/uacTMHOKHa CKTIi;

. KoHpeHcaTy Ha MaHcapaHUX BikHax i MOLYNbHUX CBITNIOBUX NMtoKax i 6YLb-iKWX NOB'A3aHUX NMOLIKOAXEHHb BOLOH), LLIO MOXYTb
Bin6yBaTVCA, SIK NPVPOLHWY pe3ynbTaT BONIOrocTi BcepenuHi, abo 30BHi 6yiBni, ab6o BHACNiLOK PidHWLI MiX BHYTPILLHBO Ta
30BHiLLHbBOI TEMNEPATYPOIO NOBITPS;

. MpeTeH3silt Wono cknonakeTis, Ae 6ynb-sika Nniska 6yna 3acTocoBaHa A0 NOBEPXHi ckna, Ta

. Bynb SKUX iHLWWX NORiBHX YMOB, HE3ATIEXHO Bif} TOrO UM XapakTEPU3YHOTbCA BOHU, iK AedekTn.

BETIFOKC uieto rapaHTieto He o6mexye Ta He BUKITHOUAE BiIlNOBiNanbHOCTI, 06mexeHHA abo BUKTHOUEHHA akoi 6yno 6

HEBUKOHAHHAM V¥ NPUMYCOBOMY NOPAAKY OKpemux topuanuHux npae KiHuesoro KopucTtysaua, Npv yMOBI, LLO

BETIFOKC He 6epe Ha cebe BinnoBinanbHicTb 3ringHo uiel rapaHTii abo iHWOoro 3a BTpaTy NpubyTKy, abo 6yab-aKi

onocepenkoBaHi abo HacnigKoBi BTpaTH, WO BUNMUBAKOTL 3rifHO a0 y BifHOLLEHHi 3i ckaproto 3pobneHoro

BimnoBigHO 1o Uiel rapaHTil. Lle He Bkntouae 3060B’A3aHb OO0 BionoBinanbHOCTI 3a npoaykLito, Ta BENHOKC He

6epe Ha cebe BinmnoBimanbHOCTI 3a BTpaTu, NPAMO ab0 OnocepenkoBaHO CNpUUNHEHi Bunagkamu, Lo 3HaxoaAaTbCa
nosa mexamu koHTponto BENTKOKC, Bkntouatoun, ane He 06MeXyounch, TPYILOBUMY KOHGMIKTaMU, NOXeXeto, BitHO,
TEPOPU3MOM, OBMEXEHHAM IMNOPTY, NONITUUHUM BE3UNHCTBOM, HE3BUUATTHVUMY NPUPOLHUMU SBULLLEAMM,
BaHOaniamom abo iHWUMUN GOPC-MaxXOPHUMUN 06CTaBUHAMMN.

He obmexytoun Ta He BUKTOUAtOUM BilNoBinanbHiCTb, 0OBMeXeHHs ab0 BUKIFOUEHHS SKOT 6Y710 6 HEBUKOHAHHAM Y
NPUMYCOBOMY NOPSAIKY okpeMux ropuauuHux npas KiHuesoro Kopuctysaua, BETTFOKC He 6epe Ha cebe
BimnoBiganbHiCTb 3a 6ynb-aki BTpaTH, AKi BUHUKAKOTb ¥ OCi6 LLOA0 MaliHa, B TOMY uucni camol nponykuii BETTFOKC,
Lo nignarae rapaHTintHOMY 06CNYroBYBaHH!IO, LLIO BUKNTUKAHI 6yIb-9KOK HECaHKLiOHOBAHOK CNpo6oto
BiIpeMOHTYBaTN abo 3aMiHUTU nponykuito BETTFOKC.

BETTFOKC moxe, Ha cBil po3cyn, BinMOBUTUCA Bif HamaHHA 6yIb-akux abo BCix 3aCc06iB NPaBOBOro 3axXUCTY
BimNoOBiAHO [0 Uil rapaHTil, KL 6YIb-sika HeCaHKLiOHOBaHa cnpoba BifpeMOoHTYBaTN abo 3aMiHUTU NPOAYKLitO
BEJTEOKC, Wwo nokpuBa€eTbCa Lieto rapaHTieto, BUKNvKana nopanblie NowkomxeHHs. Mu pekomeHayemo Bam He
HamaraTucs BiIpemMOoHTyBaTU abo 3amiHnTU nponykuito BEJTFOKC 6e3 no3sony BETIFOKC, apxe 6ynb-sika ckapra
LLIONO Takoro aedekTy, AKUil B peaynbTaTi BUHUKAE, He NiANArae rapaHTiiHOMY 06CNYrOBYBaHH!O.

KiHueBuit KopycTyBau € BinnoifanbHWIi 3a MiHiMi3aLlito NoWKOAXeHHS BOAO abo 3a 6ymb-ake iHLlie
MOLKOZXEHHS, L0 MOXe 6yTu cnpuunHere npoaykuii BEJTKOKC, ska ninnanae nip niro rapaHTii/rapaHTinHnx
3060B'A3aHb.

BEJTEOKC He 6epe Ha cebe BinnoBinanbHOCTI 3a HENPAMIi 36UTKY, BKITHOUaOUM HeNpami BTpaT, Ta He 6epe Ha cebe
BimnoBiganbHOCTI BUPOBHMKA, KPiM Ti€T, L0 BUNNVBAE 3 3aKOHO,ABCTBA, IOTPUMAHHA AKOro € 060B’A3KOBUM.

5. NMucbmoBa ckapra

[na oTpuMaHHA NOCNyT Ta NPOAYKLUIT BinnoBinHO 00 uiel rapaHTii KiHueeut KopucTyBay NOBVHEH HaZaTh MUCbMOBY
cKkapry BnponoBx apaHTiiHoro TepmiHy Ta BMPO#oBX ABOX Micauis 3 uacy, konu KiHuesui Kopuctysau BusBuB
nedekT abo maB 11oro BUSBUTU. [Jo NTMCbMOBOT CKapr AonaeTbest 0bOpMIIEHUN BNaHK rapaHTil, pO3paxyHKOBU
OOKYMEHT (ToaapHMﬂ uek, KacoBum ueK) abo iHLWWT IOKYMEHT 3 aToo Npomaxy. [lMcbMoBa 3asdBa Ta BULLEBKa3aHi
IIOKYMEHTU matoTb 6yTV HanpasneHi no BENIEOKC Ha appecy BkasaHy pani.
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6. JlonaTkoBi ymoBU

Skwo nig yac pemoHTy abo 3amiHu nponykuii BETTFOKC, Taka npoaykLia He BUPO6naeTbCcs abo He BUPOBNSAETHCS B
Taki?t mozmeni (popmi, konbopi, nokpuTTi, 06pobL; i T.0.), BENIOKC Mae npaBo BilpeMOHTYBaTU aB0 3aMiHUTX iT: a)
nponykuieto iHWOoT mofeni 3 nepepaxyHKoM MoKy mnHOT LiHK, abo 6) aHanoriuHoto Mozenito 6e3 Takoro NepepaxyHky.

Kpim Toro, B akocTi ymoBM wiei rapaHTii, BENTKOKC mae npaBo Bumarat noBepHyT™ nedekTHUY NPOAYKT 3a
micuesHaxomxeHHAam BETTHOKC a6o 3a micleaHaxomxeHHam KiHuesoro Kopuctyeaua Ha poacyn BETTHOKC.

7.TapaHTiA BigpeMoHTOBaHOiT abo 3amiHeHoT npoaykuii BETTFOKC

SAkwo BETTFOKC 3niticHuB pemoHT npoaykuii BENTEOKC 3rinHo Liel rapaHTil, nouaTkoBui FapaHTitHW TepmiH, Wo
3aCTOCOBYETbCA 110 Liel npoaykLil, 36inblyeTbcs Ha uac nepebyBaHHs nponykuii BETTFOKC B peMoHTI, a y BUNanKky
06MiHy nponykuii BENIOKC, NapaHTitiHuii TepMiH 0BUNCTIFOETLCA 3aHOBO Bifl AHA OBMiHY.

8. leMOHTaX Ta NOBTOPHE BCTAHOBNIEHHS

s rapaHTia He BKntouae B cebe onnaTy Ta BUTPaTU, NOB'A3aHi 3 ;eMOHTaXxeM Ta NOBTOPHUM BCTAHOBNIEHHAM
nponykuii BETIFOKC a6o 6ynb-ake HakpuTTa NpoayKLii 6peseHTom abo iHLWi 3axonu, WO BUHVKAKOTL Nif uac po6iT no
PEMOHTY abo 3amiHV NpomyKLii.

9. CepBicHi Bi3auTu, W0 He NOKPUBaOTbCA Li€El0 rapaHTieto

BEJTIFOKC mae npaBO BUMaratv BiflLKOAYBaHHA BUTPAT 3a CEPBICHUN Bi3UT, AKLLO npeTeH3ia KiHuesoro
KopucTyBaua He nokpvBaeTbca Lieto rapaHTieto. Kpim Toro, KiHuesuit KopncTyBau NOBUHEH CNNaTUTH BCi BUTPATH,
BKIIFOUAHOUUN BUTPATU Ha ONNaTy NpaLi, NoHeceHy y 3B'A3Ky 3 iHcnekuieto nponykLii BENMKOKC, a Takox 6ynb-aki
BUTPATY, LLLO CTOCYHOTbCS AEeMOHTaxa, NOBTOPHOro BcTaHoBNeHHs nponykuii BEJTEOKC, 3axucty nponykuii BEJTKOKC
Ta 6yniBni, LUNAXOM HaKPUTTA iX 6pe3eHToM, Ta iHLe.

10. Nopsapok oTpuMmaHHSA nepesar 3 Liei rapaHTii

Y Bunanky skuwo Bu maete nutanHs wopo nponykuii BEJTFOKC a6o i1 BCTaHOBNEHHS, 6yIb Nacka, 3BEPHiTbCS [0
Binniny o6cnyrosyBaHHs knieHTie BETIKOKC 3a appecoto BkasaHoto Huxue. BEJTFOKC HapacTb Bam kBanidikoBaHi
BiAMNOBIAb Ta MOCNYIY 38 MOXIIUBICTHO.

Bu moxeTe noctaBUTU NUTaHHA kBanidikoBaHili kKoMaHi Bioainy o6cnyroByBaHHA KMieHTiB No TenedoHy, aka
MOXNMBO BUPiLWNTL Balle nuTaHHA y cnoci6, Lo He BUMaraTume BisUTY Ha O6'eKT.

TOB “BETIFOKC YkpaiHa”
YkpaiHa 02140 Kuis

Byn. PeByuLbKOro 44a
www.VELUX.ua

+380 44 32116 00

Data MNpopaxy
N2 nokymeHTa
MNokyneub

Mpopykuis KinbkicTb

Minnuc

Mmn
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