VELUX-

BENNIOKC F'APAHTIA HA NPOAYKUIIO

Mw BosiuHi 3a Baw Bubip nponykuii BEJTFOKC. My nuwaemocs TUM, WO MU BUPOBNAEMO, a TaKOX, TUM LLIO
nepeBaxHa 6inbLicTb BnacHvkis npoaykuii BETIFOKC He matoTb HeobxinHOCTi 3BepTaTUCh 33 rapaHTinHUM
o6enyroeysaHHam BEJTIOKC. Y Bunapnky akuwo KiHuesi KopucTyBauil MaTMyTh MUTAHHA Y 3B'A3KY 3 NPOAYKLUiEto
BETIFOKC, usa rapaHTia nonomoxe Bam maTu uiTke yABNEHHA NPo Te, 1K MU MOrnv 6 BifnoBicTu.

Cnin TakoX ckasaTy, WO Ha [onaTok A0 uiel rapanTit, KiHuesun KopucTyBau maTume OKpeMi iopUandHi npasa, AKi
BUHMKaOTb Bif npopaxy npoaykuil BETTFOKC. MapaHTia Higkum uMHOM He BNNUBaE Ha Taki npaga. LLlono
3aCTOCYBaHHA By b-AKUX OKPEMUX HPULNUHUX NPaB 3BEPHITbCA 110 TOProBOro NpefcTaBHMKa abo iHLWOoro
BiAMOBIQHOIO KOHCYTbTaHTA.

1. 3acTocyBaHHS rapaHTii Ha NPoAYyKLito

TOB "BENIOKC Ykpaina" (nani - "BENMIOKC") npononye KiHuesvm KopucTyBauam HaCTyMHY rapaHTito Ha NPOAYKLito
BETIOKC.

lFapaHTia BENIIOKC nokpvBae npoaykTy, siki 3adHaueHi Huxue:

MaHcappHi BikHa BETIFOKC Ta npoayKLuis Ans BCTaHOBNEHHS FapaHTiiiHu1i Tepmin?

MaHcapnHi BikHa BETTFOKC, BkntouHo 3i cknonakeTamu.
Komipw BETTHOKC.

Mponykuito BETIFOKC nna BctaHoBneHHs, 3okpema Bigkocu BETTEKOKC,

TennoizonauiviHy pamy BEJIFOKC, rinpoizonauivinnii komnnekT BETTFOKC, 10 pokis
napoizonauiiHuii komnnekT BETTFOKC, poswvptoBau pamu BETTFOKC Ta ninTpumytouy

kpokBy BEJTFOKC.

BikHa BEJTFOKC ong nnockux nokpieerne.

Buxonw Ha max VLT 1000 (BUxomv Ha fax NpusHaueHi AN HeXVUnvX NpyMiLlLeHb, Lo

He oBirpiBatoTbes). 210
Cgitnosi TyHeni BEJIFOKC FapaHTiiHU% TepmiH
Ceitnosi TyHeni BETIFOKC, Bkntouatoun cknonaker. 5 pokiB
CoHuesaxucHi akcecyapu BETIFOKC FapaHTiiHU% TepmiH
BHyTpiWHi akcecyapu

LWTopn BENMIOKC 3 xunBneHHAM Bif enekTpomepexi abo COHAUHOT eHepril 5 pokiB
LWTopn BENIOKC i3 pyuHUM kKepyBaHHAM i mockiTHi ciTku BEJTFOKC. 3 pokm
3oBHiWHi akcecyapu

Ponetu BEJTIOKC Ta wtopu npotv cnekv BEJTFOKC 3 xvBneHHAM Bif enektpomepexi 5 pokis

a60 COHSIUHOT eHepril. p

LUTopn NpoTu cneky 3 DYYHUM YNPaBIiHHSAM. 3 pokm
MNpopykuia BENIOKC pnsa kepyBaHHSA COHLE3aXUCHUMU akcecyapamu FapaHTiiHuy TepmiH
MponykTv BENIOKC ans pyuHoro kepyBaHHs (Taki Sk CTPUXEHD ). 3 poku

L “Kinyesu KopucTyBau” - disvuHa abo topuanuHa ocoba, sika € BnacHukom nponykuii BEJTEFOKC i ska npun6ana i He 3 MeTOK NopanbLoro
nepenpoznaxy abo BCTaHOBNEHHS ¥ Npoleci CBOeT rocnoAapcbkol AisNnbHOCTI.

2 “TapaHTiftHuii TepMiH® NOUMHAETLCS 3 ATV NpUAGaHHS npoayKuil BENIOKC y munepa, skwit 3a sanutom BENIOKC nosuHeH 6yTv nifTBepmXeHN

opyriHanom paxyHky a6o kacoBum uekom (kBuTaHLieto nponaxy). AKLLo faTa NpUABaHHS He MOXe BYTU NinTBepaXeHa, To FapaHTiliHnii TepmiH
NOUNHAETLCA 3 IaTU BUroToBNeHHs npoaykuii BETTFOKC, Wwo 3a3HaueHa Ha KOXHOMY NPOAYKTi.
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OevryHv Ta iHwi npoayktv VELUX 3 XUBneHHAM Bif, enekTpomepexi abo COHAUHOT
6aTapei

KomnoHeHTu VELUX Ang noXunux MaHCapAHUX BiKOH 3 XUBNEHHAM Bif,
enekTpomepexi abo coHaUHoOT 6aTapei

Ieurynun VELUX, coHsuHi 6aTapei, akyMynaTopu Ta iHLWi enekTpUUHi KOMMNOHEHTH,
nonepenHbo BCTaHoBNeHi VELUX gk iHTerpoBaHa yaCTUHa NOXUNUX MaHCaPLHUX
BiKOH i3 XXMBNEHHAM Bif enekTpomepexi abo COHAUHOT baTapei.

FapaHTiiHU TepmiH

1 pokiB

KomnoHeHTu VELUX ang 3eHiTHUX BiKOH Ta KYNONiB 3 XXUBNEHHAM Bifi
enekTpomepexi abo coHauHOT 6aTapei

IeuryHun VELUX, coHauHi 6aTapei, akyMynaTopy Ta iHLi eNekKTPpUUHi KOMNOHEHTH,
nonepenHbLO BCTaHOBNeHT VELUX K iHTerpoBaHa YacTuUHa 3€HiTHUX BiKOH Ta Kymnonis
i3 XXMBMNEHHAM Bif, enekTpomepexi abo CoHAUHOT 6aTapei.

1 pokn

Hopnatkosi npoayktu VELUX 3 XXuBneHHAM Big enekTpomepexi abo coHauHoi
6arapei

IHWi nponyktn VELUX 0nga KepyBaHHSA 3 XUBNEHHAM Bif, enekTpomepexi abo
COHAYHOT BaTapei, AK-0T HACTiHHI NyNbTY KepyBaHHS, Wnto3v ana App Control,
LaTuuky, iHTepdenicy, NyNnbTU OUCTaHLIIHOIO KEPYBaHHS Ta 6MOKY XVBTNEHHS, AKi He
6ynv NonNepeniHbO BCTAHOBTEHT 1K iHTErpoBaHa UaCTUHa BiKOH Ta KynoniB.

1 poku

OeuryHu VELUX KMG Ta KSX 3 XuBneHHaM Bifg enektpomepexi abo COHAYHOT

6aTapei

Komnnektu ona monepHisauii VELUX ons nepeobnaiHaHHSA NOXUNUX MaHCaPLHUX
BIKOH 3 pYUHUM KEPYBAHHAM Ha XUBTIEHHS Bif} enekTpoMepexi abo COHAUHOT 6aTapei,
L0 MiCTATb a60 enekTpuuHNii oeuryH (KMG), HacTiHHWI NyNbT KepyBaHHSA | AaTUUK
TIOLLLY, 360 IBUTYH Ha COHAUHIT eHepril (KSX), HaCTiHHU NyNbT KepyBaHHS i BaTunK
ToLLY (BKTOUaKOUV COHAIUHI GaTapei Ta akyMynsaTopu).

1 poku

Oeurynu VELUX ang poner Ta LWUTOP NPOTU CNEKU 3 XXUBNEHHAM Bif enekTtpomepexi
ab0 coHgauHOT 6aTapei

KomnnekT 0BUTryHiB 3 XVBNeHHAM Bif coHauHoi 6baTapei VELUX ZOZ 221 nna poner,
eNeKTPUYHI IBUTYHY AN PONET, 8 TaKOX ABUTYHU 3 XUBNEHHAM Bif, enekTpomepexi
abo COHAYHOT BaTapel AN WTOp NPOTU CNeKn.

1 poku

Mpoayktu VELUX ang aumoBupaneHHs

[euryun VELUX Ta monaTkoBi NPOAYKTY 3 XUBMNEHHAM Bifj enekTpoMepexi ans
CUCTEM OUMOBVANEHHS, BKIFOUAKOUN eNekTpuuHi komnoHeHT VELUX nns
OVIMOBUIANIEHHS, NonepenHbo BcTaHoBneHi VELUX y BikHax Ta Kynonax.

1 poku

3anacHi YacTuHu f0 NPoAyKLUii, Wo noctaBnsaeTbca BENTIOKC

AKLOo nedekT 3anacHOT YaCTUHY 0 NPOAYKLIiT OBeAEHNN 00 HaLLOT yBarv BNPOA0OBX
FapaHTitiHOro TepMiHy, AKUi MOUMHAETLCA 3 [HA MPOIAaXy 3anacHoi YaCcTUHU abo
iHWYM UnHOM focTaBneHoi 1o MNepuworo KiHuesoro Kopuctysauas, BETTIOKC: a)
BinpemoHTOBYE npoaykLito BEJTFOKC 6es3 cTarHeHHa nnaTtu 3a matepian a6o poboTy,
a60o 6) nposene 3amiHy nponykLii BENTIOKC 3 63K0LWTOBHOM JOCTaBKO 10
noYyaTKoBOT TOUkM npopaxy un no KiHuesoro KopuctyBaua.

FapaHTiiHuy TepmiH

2 poku

CkrnonakeTu Ansg saMiHun

CknonakeTu BEJTIOKC ona saminn.

FapaHTiiHui TepmiH

5 pokiB

3 “NMepuwumii Kinueewii Kopuetysau” - Kinueswit Kopuctysau sikuit npua6as nponykLito BETKOKC 6eanocepentbo v komnaHii BENIIOKC a6o v it aunepa,
abo y 6yab-sKoi iHWwoi ¢pidnuHoT abo ropuanyHoi 0cobu, Ska 3miicHoe nepenpoaax Liei nponykuii y npoueci cBoel rocnogapcbKoi AianbHOCT.

V-UA01.10.2026

CtopiHka 235



IHwai npopykuia FapaHTiiHuy TepmiH

IHWwa nponykuisa BENTKOKC. 2 pokun

Lle BumaHHA rapaHTii Ha nponykuito BETIKOKC sactocoByeTbes nounHaroum 3 01.10.2026 poky.

SkWo By maeTe NpaBo CKOPUCTATUCS LiEHD rapaHTieto, To 6e3 WKoav Ans 6yab-akvx OKpeMUX FOPULANUHUX NPaB,
BENIOKC BimnoBinHo 1o Uil rapaHTii 3a6eaneunTs ofHY 3 Takux mitt: 1) yeyHeHHs nedekTis (pemoHT) nponykuii
BENIOKC 3a micueaHaxomxeHHsmM BETTFOKC a6o KiHueBoro KopucTyBaua, 2) 6e3KOLWTOBHY 3aMiHy MPOAYKLLT
BENIOKC 3a micuesHaxomxeHHsm BETTFOKC a6o KiHuesoro KopueTysaua, 3) BinwkonysaHHs KiHLeBOMY
KopwvicTyBauy cnnaveHoi Linv nponykuii BENIOKC, 4) BinwkonyeaHHs KiHLueBomy KOpUCTYBaUy BUTPAT Ha PEMOHT,
5) 3aMeHLEeHHs KyNiBenbHOT iV NPoAyKLii a6o 6) aniicHeHHs THLWVX AiVi B 3anexHocT iz, npoaykLii BENIOKC.

Lis rapaHTia 6yne 3acTocoByBaTUCS TiNbky [0 BUllenepepaxoBaHoi npoaykuii BETIFOKC npu notpumaHHi ymos,
BUKNaZEHNX HUXUE, BKTIoUaloun (ane He oBMmexylouuch HUMM) YMOBY BUKNIaAeHi B posaini 4. Kpim Toro, us
rapaHTia NOWUPIOETLCA TiNbKU Ha AledekTn, aKi NianararoTb rapaHTiiHOMy 06CNyroByBaHHIO, IK BUSHAUEHO B
po3agini 3.

2. FapaHTitHU% TepmiH

MpeTeHsii arigHo Wiel rapaHTii NOBUHHI 6yTW HanpaBneHi BinnoeigHo 0o po3niny 5 Ta npoTarom nepiony, AKUM, AKLWO
iHLle He BKasaHo BULLE, NMOUNHAETbCS 3 IHA, konu npoaykuis BETTFOKC nponaHa Mepuwomy KiHueBomy KopucTtysauy,
Ta TepMiH LiT 9KOro 3akiHUyeTbCs B KiHUi BinnoBinHoro MapaHTiiHoro TepmiHy anga nponykuii BEJTFOKC, Ha akui
NomaeTbCcs ckapra.

3. FapaHTiiHe nokpuUTTA

BimnoBimHO 1,0 YMOB, USA rapaHTia NOLWWPIOETLCA Ha fledekTn, AKi BUHUKAIOTb Bifl BUPOBHULUTBA NPOAYKLIi, B TOMY
yucni nedekTu maTepianis, WO BUKOPUCTOBYHOTLCSA NPV BUTOTOBNEHHT NponyKuii. IHWi TMnn nedekTig, Wo
ctocytoTbes nponykuii BETIHEOKC, He nokpvBatoTbCs Lieto rapaHTieto Ta 6yAyTb BBaXaTUCh TakUMW, LLIO He
NionsararoTb rapaHTinHOMY O6CTTyTOBYBaHHHO.

4. YmoBu

3rifHo Uiel rapaHTii ckapry He 6YLYTb NPUIHSATI, SKLLO fedekTh € NPsSiMUM aBo OnocepenkoBaHUM PesynbTaToM a)
HenpPaBUTNbHOrO BCTAHOBTIEHHS, BKTItOUatou (arne He 06MeXyounch) BCTAHOBTIEHHS, 3MIICHEHOTO 3 HEMOTPUMAHHAM
iHCTpyKUit BENEOKC 3i BCTaHOBNEHHS a0 3 HELOTPUMaHHSM NpodeciiiHux kBanidikaLitiHvx BUMmor, 6)
BCTAHOBTIEHHS NPOAYKLIT ¥ MicLSX, LLO 3HAXOAATHCS N03a MEXaMU PEKOMEHA0BAHYVIX MiCLb BCTAHOBTIEHHS, B)
HenpaBUNbHOT eKCNNyaTaLii a60 HeHaNeXHOro BUKOPUCTAHHS, I) SHOLLEHHS, I') BUKOPUCTAHHS HECYMICHUX 3aNacHUX
UaCTVIH, BUTPATHUX MaTepianis a6o akcecyapiB (Hanpuknagm, enekTponocTayaHHs), i) TPAHCNOPTYBaHHS, ) 6yIb-
AKOT POPMU HEMNPABUTIBHOIO KOPVCTYBaHHS, e) BUA03MiHEHHS NponyKLUiT abo >K) iHWMx dakTopiB, SIKi He NOB'A3aHi 3
nedekTaMun BUpOBbHULTBA abo nedekTaMun matepianis, 1O BUKOPUCTAHI Y BUPOBHULUTBI NponyKLiT.

Kpim Lboro, us rapaHTisa He nokpuBae nedekTy, WO € NpsiMym abo ONOCeEPEeKOBaHUM PE3YTIbTaTOM HEXTYBAHHS,
BKTIIOUHO (ane He 0BMeXYIouCh), BUKOHaHHSIM BUMOT PErYTISPHOIO KOHTPOTIIO Ta 0BCTYrOBYBaHHS, XanaTHOCTI
OO [OrMANY 3a NPONYKLIEto 3MOHO 3 BUKNALEHVM B IHCTPYKLIT kopueTysaua (IHCTpyKUiT 3 Bornsany) um y
BKasiBKax N9 BUKOPUCTAHHS, abo, y BUNazmKax, Konv gedekram MOXInBo 6yno 3anobirti WNGxom Oornany 3a
NMPOLYKLIE 3rOHO BUKNALEHUX B iIHCTPYKLIT KOPUCTyBaua (iHCprKLLﬁ 3 J:l,ornq,uy)BKasisoK, Um BKasiBOK 3
BUKOPUCTaHHA. Taki iHCTPyKUiT UM BkadiBku MoxHa oTpumaTt y BEJTEFOKC abo 3aBaHTaxuTV Ha Be6-cawiTi
www.VELUX.com Ta www.VELUX.ua.

BETTFOKC He rapaHTye, 110 po60oTa NporpamHoro aa6eaneueHHa Nponykuii 6ymne 6e3noMunkoBoto abo
6e3nepepBHOO, Lo nedekTn B NporpaMHOMY 3ab6e3neueHHi 6yayTe BUNPaBeHi, WO NporpamHe 3abesneueHHs 6yne
cymicHe 3 MainbyTHboto npoaykuieto BEJTFOKC a6o nporpamHum 3abeaneueHHam BETTHOKC.

Lia rapaHTia He NOLWMPIOETbCA Ha CKapr, WO CTOCYHOTbCS:

. 3HebapBtOBaHHA UaCTUH, L0 € HEBUAVIMUMU Y MPOLIEC] 3BUUATHOIO KOPUCTYBAHHS;

. Bynb-akoi 3MiHM KONbOpY Ta BULBITAHHS, HE3aTIEXHO Bif, TOro, Un 6y70 Lie CNPUUNHEHO COHAUHUM NPOMIHHAM/
KOHLeHcaLie/ KUCNIOTHUM fioLleM/ 6pu3kamMy CONOHOT PIAVHY a60 6YLb-AKUMW iHLUIVMMY YMOBaMU, LLIO CIPUUNHUTIV KOPOSito,
ab0 THLWVM UMHOM BNNIVHYTIN Ha MaTepian;

. Bynb-akux iHWMX KOCMETUUHVIX HELLOMiKiB, TakVX K, HANPUKNAL, NPOBUCAHHA MaTepil, NNaHOoK Xantosi un 3MiH B yLLinbHi0BaUi
cKknonakerTy.

. CyukiB y IepeBuHi;

. HemuHyuoro Ta/a6o ouikyBaHOro ameHLLeHHs ebeKTUBHOCTI NPOAYKLi, BKIHOUaoun TeXHIUHI MOKasHUKW/XapakTepuUcTuky, a
TaKoX 3aranbHUX AONYCTUMUX BinxuneHb edeKTUBHOCTI;

. BimxuneHb, L0 NPUPOLHO BUHUKAKOTb ¥ BUKOPUCTOBYBaHUX MaTepianax;
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. HecnpaBHOCTI, 3MeHLWeHHs un obmexeHHsa GYHKUiTh a6o NPOoTikKaHHS, WO € pe3ynbTaTom 6710KyBaHHSA a6o noaiGHOro BNNnBy
TIbOLY, CHIry, MNOK POCNVH TOLLO;

. Baz, BKNtouarouv HEOMHOPIZIHOCTI KOMbOPY, TiHi @60 NNSAMU TOLLLO Ha CKIi, L0 iCHYBamn¥ Ha yac IoCTaBky ab60 BUHUKIU
BMPOAOBX [apaHTiiHOro TepMiHy, i 9ki MOMITHO He NOTiPLWYOTb BUAVMICTb;

. Kopoait (Ha MeTanesmx KOHCprKLme);

. 3HUXeHHS ebeKTUBHOCTI COHAUHUX BaTapei;

. MoWwKomXeHHb B pe3ymnbTaTi HELLACHOrO BUMAAKy, B TOMY UUCTIi, ane He 06MEeXYHUNCh, BUNaZKOBUM PO36GUTTAM CKIa,
YTBOPEHHSAM TPIiLLVH;

. Mpo6rnem CNPUUNHEHUX MPOHUKHEHHAM BOZW, TAKVX AK HAMEP3aHHS KpUI, WO He BUNMUBAatOTh 3 AedbekTy nponykuil

BETIFOKC;

NedbekTHVM nn3aitHoM 6yniBNi abo KOHCTPYKLLT;

3MiH B Npunernunx abo NoxigHUX KOHCTPYKLiAX;

3miH B npopykuii BEJTFOKC;

[lonaBaHHA He3aTBEPAKEHVX KOMMOHEHTIB;

EkcTpemanbHUX NOrofHvX yMoB, 6ickaBky abo CUTIbHOTO rpazy;

3acTocyBaHHS B MicLAX 3 NiABULLIEHO BONOTICTHO, B MiCLAX 6€3 HanexXHoT a6o OCTaTHbOT BEHTUNALLT Ta KOHTPOTIHO

BOJIOTOCTI;

MponyKLii, Aka BUKOPVCTOBYETbCS B YMOBAaX, LLIO MEPEBULLYIOTH 11 MPOEKTHI MeXi;

. Bnnuey 06pobkv nicns noctasku, Hanpuknam, WnidyBaHHS, NiCKOCTPYMUHHOT 06PO6KU, rpaBipyBaHHS, NpUKnetoBaHHs abo
iHLWOT 06pO6KY MOBEDPXH;

e  3MiH B ckngHOMY ab0 NNacTUKOBOMY 3abapBTIeHHi abo NMOLWKOAXEHH b, BUKTTMKAHWUX HECMPUATIVIBUMUY YMOBAMU, TAKUMY SK
arpecuBHi UNHHUKU HaBKOTTULLHBOIO CEPENOBULLLA, BKITFOUAKOUWN KMCTIOTHI LOLL;

. Koposii ckna B pesynbTaTi CTOAUOT BOOYU Ta HAKOMWUEHHSI/HaHECEHHS abpasuBHUX MaTepianiB/uacTUHOKHa CKTi;

. KoHpeHcaTy Ha MaHcapAHUX BiKHaX i MOAYTIbHUX CBITNIOBUX T1tOKaX i 6YAb-KUX NOB'A3aHNX MNOLIKOAXEHHb BOAOHO, LLIO MOXYTb
Bin6yBaTVCS, 9K NPUPOLHWY pe3ynbTaT BONOrocTi BcepeaunHi, abo 308Hi 6ynisni, abo BHaCNimoK PisHUL MiX BHYTPiLLIHbO Ta
30BHILLHbOK TEMMNEPATYPOO MNOBITPS;

. [peTeHsiN Wono cknonakeTis, ie 6yLb-aka NniBka 6yna 3acTocoBaHa [0 NOBEPXHi ckna, Ta

. Byzmb AKuX iHWWX NOAiGHX YMOB, HE3aTIEXHO Bifl TOrO UM XapakTepuaytoTbCa BOHW, AK flebekTw.

BENIOKC uieto rapaHTieto He obMmexXye Ta He BUKIIHOUaE BiNOBifanbHOCTI, 06MeXeHHs abo BUKITHOUEHHS K0T 670 6

HEBUKOHAHHAM Y NPUMYCOBOMY MOPAAKY OKpeEMUX opuaAnUHux npas KiHuesoro Kopuctysaua, Npy yMOBI, WO

BETIOKC He 6epe Ha cebe BimnoBinanbHicTb 3rinHo Liei rapaHTii abo iHWOoro 3a BTpaTy NpubyTKY, abo 6yLb-aki

onocepenkoBaHi abo HacnigKoBi BTpaTH, LLO BUNNMBAtOTb 3rifHO abo y BimHOLLEHHi 3i ckaproto 3pobneHoto

BimnoBigHO 1o Wiel rapaHTil. Lle He Bkntouae 3060B’3aHb LLIO0 BimnoBinanbHOCTi 3a nponykLuito, Ta BETTEFOKC He

6epe Ha cebe BimnoBinanbHOCTI 3a BTpaTy, NpAMO abo onocepekoBaHO CNPUUNHEHT BUNamKamy, O 3HaXOAATbCA
nosa mexamm KoHTponto BETITFOKC, Bkntouatoun, ane He 06MeXyHoUnCh, TPYIOBUMU KOHONIKTaML, NoXeXeto, BiiHO,
TEPOPU3MOM, OBMEXEHHAM IMNOPTY, NONITUUHUM 6E3UNHCTBOM, HE3BUUATTHUMY NPUPOAHVMY ABULLIAMMW,
BaHOaniamMom abo iHwWvmn Gopc-maxopHUMUN 06CTaBUHAMMN.

He o6mexytoun Ta He BUKTOUarOUY BiNOBianbHICTb, OBMEXEHHS 260 BUKIFOUEHHS IKOT 6Y710 6 HEBUKOHAHHAM ¥
NPVMYCOBOMY NOPSANKY OKpeMux ropuanuHnx npas KiHuesoro Kopuctysaua, BETIFOKC He 6epe Ha cebe
BimnoBinanbHicTb 3a 6ynb-aki BTpaTU, SKi BUHUKAIOTb Y OCi6 LWOAO maiHa, B ToMy uncni camol nponykuii BETIEOKC,
O nignsarae rapaHTinHOMY 06CNyroByBaHHIO, LLIO BUKNTMKAHT 6y b-AKOK HeCaHKLiOHOBAHOK CNpo6oto
BiZpeMOHTYyBaTU abo 3amiHUTV nponykuito BENIOKC.

BETTFOKC moxe, Ha CBii po3cyq, BinMOBUTUCA Bifl HaJaHHA 6yb-akux abo BCix 3aC06iB NPaBOBOro 3axuCTy
BimNOBiAHO 1O WieT rapaHTii, AKLIO 6yIb-Ka HecaHKLiOHOBaHa Cnpoba BiopeMOHTyBaTV a60 3aMiHUTU NPOLAYKLito
BEJTEOKC, W0 nokpuBa€eTbCa Lieto rapaHTieto, BUKNVKana nomanbsliue nowkomxeHHa. My pekomeHnyemo Bam He
HamaraTucs BinpemMoHTyBaTu abo 3amiHnTy nponykuito BENIOKC 6e3 nossony BEJTIOKC, apxe 6ynb-sika ckapra
LLONO Takoro aedekTy, akvii B pesynbTaTi BUHUKAE, He NiANsArae rapaHTiiHOMY O6CNYTOBYBaHHHO.

KiHueswit KopucTyBau e BinnosinanbHUI 3a MiHiMi3aLito NOWKOAXEHHSA BOAOK abo 3a 6yab-ake iHuwe
NOLLKOZXEHHS, Lo Moxe 6yTv cnpuunHere nponykuii BENKOKC, ska ninnanae nip nito rapaHTii/rapaHTiiHUX
3060B'A3aHb.

BETTFOKC He 6epe Ha cebe BifnoBinanbHOCTI 3a HENPAMIi 3BUTKW, BKTTHOUaOUV Henpsami BTpaTu, Ta He 6epe Ha cebe
BiZNOBiganbHOCTI BUPOBGHMKA, KPiM Ti€l, LLIO BUNNVBAE 3 3aKOHONABCTBA, IOTPVMAHHSA AKOro € 060B’'A3KOBUM.

5. MucbmoBa ckapra

[na oTpymaHHA noCnyr Ta NPOAyKUiT BinnoBinHO 10 uiel rapaHTii KiHueBui KopycTyBau NOBUHEH HaZaTV MUCbMOBY
cKapry BNponoBx apaHTiiHOro TepmiHy Ta BMPO#0BX ABOX Micauis 3 uacy, konu KiHuesui Kopuctysau BUSBUB
nedekT abo maB 7oro BuUsBUTU. [lo TUCbMOBOT CKapru AoRaeTbcst odOpMIEeHUTE 6NiaHk rapaHTil, pO3paxyHKOBUM
LOKYMEHT (TosapanZ uek, KacoBUM ueK) abo THLWWNY NOKYMEHT 3 laToto Npofaxy. [TMcbMoBa 3asiBa Ta BULLEBKA3aHi
LOKYMEHTU MatoTb 6yTU HanpasneHi no BETIEOKC Ha apgpecy BkasaHy nani.
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6. lonaTkoBi ymoBU

SAkWo nig yac peMoHTy abo 3amiHu nponykuii BEMEOKC, Taka nponykuis He BUPOBNSeTbea abo He BUPOBNAETLCS B
Taki?t moneni (dopmi, konbopi, nokpuTTi, 06pobLi i T.4.), BENIOKC Mae NpaBo BinpeMOHTYBATV a60 3aMiHVNTY Ti: a)
NponyKLieto HLOT MoTeni 3 nepepaxyHKOM MOKYMHOT LiiHW, a60 6) aHanoriuHo MOfenmto 6e3 Takoro nepepaxyHKy.

Kpim TOrO0, B KOCTi yMOBM i€l rapaHTii, BETIEOKC mae npaBo Bumaratv noBepHyT™ AedekTHU NPOLYKT 3a
micuesHaxomxeHHAam BETTEOKC a6o 3a miclesHaxonxeHHam KiHuesoro Kopuctysaua Ha poacyn BETTHOKC.

7.TapaHTia BigpeMOHTOBaHOT abo 3amiHeHOT npoaykuii BETIFOKC

Axwo BETTFOKC sniticHnB pemoHT nponykuii BEJTEOKC arinHo wiel rapaHTii, nouaTkoBui FapaHTinHU TepMmiH, Lo
3aCTOCOBYETLCH A0 Liel NpoayKuii, 36inblyeTbes Ha yac nepebyBaHHA nponykuii BETTEFOKC B pemoHTi, a y BUnanKy
06MiHy nponykuii BENIOKC, MapaHTiiiHnii TepMiH 06UNCTIIOETHCS 3aHOBO Bifl IHA O6MiHY.

8. leMOHTaX Ta NOBTOPHE BCTAHOBJIEHHS

Ll rapaHTis He BKTtOUae B cebe onnaTy Ta BUTPaTW, NOB'A3aHi 3 IeMOHTaxeM Ta NOBTOPHUM BCTAHOBTIEHHAM
nponykuii BEJTFOKC a6o 6yLb-sike HakpuUTTS NPOLYKLiT 6pe3eHToM abo iHLLi 3aX0nu, WO BUHWKAOTb Nifg uac pobiT no
PEMOHTY abo 3amiHN NpomyKLiT.

9. CepBicHi BiauTy, L0 He NOKPUBAtOTLCA L€l rapaHTieto

BETTIOKC mae npaBo BvMmaraTv BiflUKOLYBaHHA BUTPAT 3a CEPBiCHW Bi3uT, AkLWo npeTeH3ia KiHueBoro
KopucTyBaua He nokpvBaeTbes Lieto rapaHTietro. Kpim Toro, KiHuesunt KopucTyBay NOBUHEH CNNaTUTU BCi BUTPaTU,
BKTIFOUAOUUN BUTPATU Ha ONMaTy NpaLi, NoHeceHy y 3B'A3Ky 3 iHcnekuieto nponykuil BENTFOKC, a Takox 6ynb-aki
BUTPATY, LLLO CTOCYHOTbCS lEMOHTaXxa, MOBTOPHOro BCTaHoBNeHH:A nponykuii BEJTFOKC, saxucTty nponykuii BEJTKOKC
Ta 6y1iBNi, LUNAXOM HaKpPUTTA iX 6pe3eHToM, Ta iHLLue.

10. NopAapok oTpuMaHHSA nepesar 3 Liel rapaHTii

Y Bunaznky sakwo By maete nutaHHsa wono nponykuii BENIKOKC a6o 11 BCTaHOBNEHHS, 6yLb Nacka, 3BepHiTbCA 0o
Binniny o6enyroyBaHHA knieHTis BEJIKOKC 3a appecoto BkaszaHoto Huxue. BETIEKOKC HapacTb Bam kBanidikoBaHi
BiAMNOBiAb Ta MOCNYIY 38 MOXIUBICTHO.

Bu moxeTe nocTaBUTU NUTaHHA kBanidikoBaHilh komaHzi Binniny o6¢cnyrosyBaHHs KnieHTiB no TenedoHy, aka
MOXTIVIBO BUPIiLIWTb Balle nMTaHHA y CNoci6, Lo He BUMaraTume BisuTy Ha 06'ekT.

TOB “BEJIFOKC YkpaiHa”
YkpaiHa 02140 Kwuis
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www.VELUX.ua

+380 44 321 16 00

Data Npopaxy
N2 nokymeHTa

MNokyneub

Mpopykuis KinbkicTb

Mipnue

MM

V-UA 01.10.2026 CtopiHka 535


http://www.velux.ua/

