BETNNFOKC F'APAHTIA HA NPOAYKUIIO

VELUX-

Mw BnsiuHi 3a Baw Bubip nponykuii BENMFOKC. My nuwaemocs TUM, L0 MU BUPOBNSIEMO, @ TaKOX, TUM LLO
nepeBaxHa 6inbwicts BnacHukie nponykuii BEJTEFOKC He matoTb HEOBXiIHOCTi 3BEpTATUCh 3a rapaHTitHM
o6enyroeysaHHam BENTIOKC. Y sunanky akuwo KiHuesi KopucTyBauil MaTUMYTb MUTAaHHA Y 3B'A3KY 3 NPOLAYKLIEO
BETIFOKC, usa rapaHTia nonomoxe Bam maTu uiTke yABNEHHSA NPO Te, SK MU MOrMU 6 BifnosicTu.

Cnin TakoX ckasaTu, Lo Ha A0AaTOK A0 Liel rapaHTil, KiHuesu KopucTyBau MaTvime OKpemi rpuanuHi npasa, aki
BUHUKaOTb Bif npopaxy npoaykuii BEJTFOKC. MapaHTia Higkum uMHOM He BNNUBae Ha Taki npaBga. LLlopno
3aCTOCYBaHHS 6y b-IKVX OKPEMUX OPUANYHUX NPAB 3BEPHiTbCH A0 TOProBOro NPencTaBHNKa abo iHWoro

BiAMOBIAHOIO KOHCYTbTaHTa.

1. 3acTocyBaHHS rapaHTii Ha NpoAyKLito

TOB "BETIIOKC Ykpaina" (nani - "BENIFOKC") nponoHye KiHuesum KopucTyBauam HaCTyMHY rapaHTito Ha NPoayKLito

BEIOKC.

FapaHTia BEJIFOKC nokpuBae npoayKTw, AKi 3a3HaueHi Huxue:

MaHcappHi BikHa BETIFOKC Ta nponykTv ons BCTaHOBNIEHHS

MaHcapnHi BikHa BEJTEOKC, BkntouHO 31 cknonakeTamm.
Komipwu BETTFOKC.
Mponykuito BETIFOKC nna BcTtaHoBneHHs, 3okpema Bigkocu BEJTFOKC,

FapaHTitHnit Tepmin?

TennoizonauinHy pamy BEJTFOKC, rinpoisonauivinnit daptyx BETTFOKC, 5 pokiB
napoizonauinHuit dapTyx BENTFOKC, poswuptoBay pamu BETIFOKC Ta ninTpumytouy

kpokBy BEJTIFOKC.

BikHa BEJIFOKC nna nnockux nokpiBens.

Buxonu Ha max VLT 1000 (BUXonu Ha flax npviaHaueHi ins HeXVUIUX NpyMiLLeHb, Lo Dpoki

He 06irpiBatoTbes).

Cgitnosi TyHeni BEJIFOKC

Ceitnogi TyHeni BETIFOKC, Bkntouatoum cknonaker.

FapaHTiiHu TepmiH

5 pokiB

CoHuesaxucHi akcecyapu BENIFOKC

BHyTpiwWwHi akcecyapwm

FapaHTiiHu1 TepmiH

LWTopu BENTIOKC 3 xvBneHHAM Bif, enekTpomepexi abo COHIUHOT eHepril 5 pokiB
WTopw BEJIFOKC i3 pyuHnM KepyBaHHAM i MOCKiTHi ciTkn BETTFOKC. 1 pik
3oBHiWHi akcecyapu

Ponetu BEJ'IIQKC Ta LUTOpY NPOTU CNeku BETTIOKC 3 xxuBNeHHAM Biz, enekTpoMmepexi 5 pokis
ab0o COHAUHOT eHepril.

LLTopw NpoTH cnekv 3 pyYHUM YNPaBiHHAM. 1 pik

Mpopykuia BENIOKC png kepyBaHHSA COHLE3aXUCHUMU akCcecyapaMu Ta
NPOAYKTaMy AEKOPY

MponykTv BENIOKC ans pyuHoro kepyBaHHs (Taki sk CTPVIXeHb ).

FapaHTiiHu" TepmiH

1 pik

1 “KiHueBwnii KopuctyBau” - disviuHa abo topuanuHa ocoba, ska € BnacHukom nponykuii BEMIFOKC i aka npvabana ii He 3 MeTOr0 NofanbLuoro

nepenpoznaxy abo BCTaHOBNEHHA ¥ NpoLeci CBOET rocnofapcbKoT AisnbHOCTI.

2 “TapaHTiliHuii TepmiH” nounHaeTbed 3 naTv NpunbaHHa nponykuii BENFOKC y nunepa, aknii 3a 3anutom BETTFOKC noBuHeH 6y Ty NinTBepIaXeHW
opuriHanom paxyHky a6o KBUTaHLUiet Npoaaxy. AKWo nata npuabaHHs He Moxe 6yTu ninTeepaxeHa, To [apaHTiliHWI TepmiH NounHaeTbCs 3 patn

BurotoBneHHs nponykuii BEJTFOKC, wo 3a3HaueHa Ha KOXHOMY NPORYKTI.
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MoTopu BEJIFOKC Ta iHWi NnpoayKTy, Lo BUKOPUCTOBYOTLCS AT AUCTaHLiiHOrO
KepyBaHHA 3 XVUBJIEHHAM Bifi efleKTpoMepeXi abo 3 XXUBJIEHHAM Bif, COHAUYHOT FapaHTiiHnit TepmiH
6aTapei

MoTtopu BEJTEFOKC (eﬂeKTpmuHi Ta 3 XUBJIEHHAM BiZl COHAUHOIro eneMeHTy) IJ15 BiKOH 3
LVCTaHUIMHUM KEPYBaHHAM (BKTI FOUHO MOTOPW, NOMEPELHbO BMOHTOBAHT Y MaHCapPLHi
BikHa BEJTFOKC Ta v BikHa BEJTFOKC mnsi nnockux nokpiBernb) i MOTOPU IS KepyBaHHS
BHYTPiWHIiMU wTopamuBETTFOKC.

IHwi nponykTy BEJIFOKC nng enekTpuyHOro KepyBaHHA Uv KEPYBAHHS 3 XVBITEHHAM
BiZl COHAUHOTrO enemeHTy (MyNbTV YNpaBniHHS, BTIOKV YNPaBIiHHS, CEHCOPU LOLLY),
BKJTHOUHO KOMMOHEHTY MONepenHbO BMOHTOBaHI B MaHcapaHi BikHa BETTFOKC ta y
BikHa BEJTEOKC nns nnockux nokpiBens.

1 pik

MoTtopu BEJTFOKC nns poneT Ta WTOp NPOTU CNeku 3 eNeKTPUUHUM NPUBOAOM.

EnexTpyuHi MOTOPY Ta [OAATKOBI €NeKTPUUHI MPOLYKTY, SKi BUKOPUCTOBYHOTLCH ANA
ILVMOBULANEHHS BKITKOUHO 3 ENEKTPUUYHVMY KOMMNOHEHTaMV NONePenHb0 BMOHTOBAH
BETIIOKC B maHcapnHi BikHa BEJTFOKC Ta B BikHa BEJTEOKC ang nnackux naxis.

3anacHi yacTuHu g0 Nnpoaykuii, wo noctaBnseTbca BEJIIOKC FapaHTiiHui TepmiH

AKWo nedekT 3anacHOT YaCTUHY 0,0 NPOAYKLUiT IOBeneHUN 00 Hallol yBarv BNpPOa0BX
FapaHTitiHOro TepmiHy, AKUY NOUMHAETLCA 3 HA NPOMAaXy 3anacHOT UacTuHN abo
iHLWVM UnHOM focTaBneHoi mo MNepuworo KiHuesoro Kopuctysauas, BETTEOKC: a)
BimpemoHToBYe nponykT BETTHOKC 6e3 cTarHeHHda nnat 3a MaTepian abo poboTy, abo
6) npoBene 3amiHy nponykTy BENTFOKC 3 6e3KOLITOBHOM IOCTaBKOK 1,0 MOUaTKOBOT
Touku npomaxy um 0o KiHuesoro KopucTtysaua.

2 pokn

CkrnonakeTu pnsg 3aMiHu FapaHTiiHui TepmiH

Cknonaketu BEJTFOKC ona saminn. 5 pokiB

IHWi npopykTyn FapaHTiiHnit TepmiH

THWi nponykTn BENMFOKC. 2 poKu

Lle BumaHHA rapaHTii Ha npoaykuito BETTFOKC 3acTtocoByeTbes nounHatoum 3 25-ro nrotoro 2025 poky.

SkWwo By maeTe NpaBo cCKOPUCTATUCS Liieto rapaHTieto, To 6e3 KoV AN 6YIb-IKUX OKPEMUX FOPUIUUHUX NPaB,
BENIOKC BimnoBinHo 1o Liei rapaHTii 3a6e3neunTb OfHY 3 Takux filt: 1) yeyHeHHs nedekTiB (peMOHT) NpomyKL;il
BETIFOKC 3a micuesHaxopxeHHAM BETTFOKC a6o KiHuesoro KopucTtysaua, 2) 6e3KOLLTOBHY 3aMiHy npoayKuil
BENIOKC 3a micueaHaxomxeHHsim BENIOKC a6o KiHueBoro KopueTysaua, 3) BinwkonyeaHHs KiHLEBOMY
KopucTyBauy cnnaueHoi wiHu nponykuii BEJTEOKC, 4) BinwkonyBaHHsa KiHuesomy KopncTyBauy BUTpPAT Ha PEMOHT,
5) 3aMeHLIEHHs KYNiBeNbHOT LiiHV NPOoAyKLii a60 6) 3nilicHeHHS THLLWX Iiii B 3anexHoCT Bif, nponykLii BENIOKC.

Lia rapaHTia 6yne 3acTocoByBaTUCS TiNbKy A0 BUlLlenepepaxoBaHoi npoaykuii BENTFOKC npu goTpumaHHi ymos,
BUKNaZLeHUX HUXYe, BKNtouatoun (ane He o6Mexylounch HUMU) YMOBY BUKNafeHi B po3gaini 4. Kpim Toro, U
rapaHTil NOWUPIOETLCA TiNbku Ha AledekTn, aKi NignararoTb rapaHTiiHOMy 06CNyroByBaHHI0, IK BUBHAUEHO B
pos3gini 3.

2. FapaHTitHu# TepmiH

MpeTeHsii 3rinHo Liel rapaHTili NOBUHHI BYTY HanpaBmneHi BinnosigHO 10 po3niny 5 Ta NpoTarom nepiony, AKWn, a0
iHLe He BKasaHOo BULLEe, NoUnHaeTbea 3 oHA, konu nponykuia BEJTFOKC npopnaHa MNepwomy KiHuesomy Kopuctysauy,
Ta TepMiH fiT aKoro 3akiHUyeTbcs B KiHUi BinnoeigHoro MapaHTitiHoro TepmiHy ana npopykuii BETTFOKC, Ha akuii
noJaeTbCs cKapra.

3 “Nepwmii KiHueswii KopuctyBau” - KiHuesuii KopyctyBau akuit npuntas nponykuito BEJIEFOKC 6esnocepenHbo y komnaHii BENTFOKC a6o y ii avnepa,
ab0 y 6ynb-aKoi iHWoT di3nuHoT abo PUANUHOT 0cobW, AKa 3AiiCHI0E Nepenponax Liel NponyKLUii y npoLueci CBOET rocnofapchbkoi AianbHOCTI.
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3. MapaHTiliHe nokpuUTTa

BinnoBinHO 1,0 YMOB, LSt rapaHTis NOWUNPIOETLCS Ha fledekTn, ki BUHUKAKOTb Bifl BUPDOBHULTBA NPOAYKLi, B TOMY
yucni nedekTy maTepianis, WO BUKOPUCTOBYHOTbLCS NPV BUrOTOBNEHH] Npoaykuit. IHwWwi Tunu nedekTis, Wo
ctocytoTbes nponykuii BETIHOKC, He nokpvBatoTbCs Liieto rapaHTieto Ta 6yAyTb BBaXaTUCh TakKUMMU, LLIO He
NignaratoTb rapaHTIinHOMY 06CNYrOBYBaHH!HO.

4. YmoBu

3rifHo Wiel rapaHTil ckaprn He 6ynyTb NPUNHATI, AKLLO AedekT € NPAMUM abo ONOCEPENIKOBAHUM PE3YTIbTaTOM a)
HeNpPaBUTNbHOrO BCTAHOBTIEHHS, BKTIoUatouy (ane He 06MeXyourCh) BCTAHOBNEHHS, 3MIICHEHOrO 3 HETLOTPUMAHHSIM
iHcTpykUivt BENIOKC 3i BCTaHOBNEHHS a60 3 HEMOTPVMAaHHAM NpodeciviHnx kBanidikaLuiviHux sBumor, 6)
BCTAHOBNEHHA NPOLAYKLUIT Y MiCLAX, LLLO 3HAXOAATLCSH NO3a MEXAaMU PEKOMEHOOBAHUX MiCLLb BCTAHOBTIEHHS, B)
HenpaBUMbHOT eKCnnyaTaLii a60 HeHaNEXHOro BUKOPVUCTAHHS, I) 3BHOLLEHHS, ') BUKOPVUCTAHHS HECYMICHUX 3anacHuX
UaCTUH, BUTPaTHVX MaTepianis abo akcecyapis (Hanpuknaz, enekTponocTauaHHs), i) TPAHCNOPTYBaHHS, e) 6y b-
AKkoT GOPMU HENPABUTNIbHOIO KOPUCTYBAHHS, e) BUIO3MiHEHHA NpoayKLUiT abo >K) iHWWX GakTopiB, AKi He NoB'A3aHi 3
nedekTamMun BUPOGHULITBa abo fledbekTamu maTepianis, LLO BUKOPUCTaHi y BUPOBGHULTBI NpoayKLi.

Kpim uboro, us rapaHTia He nokpusae fedekTy, WO € NPAMUM ab0 ONOCEPELNKOBaHVM PE3YTIbTaTOM HEXTYBaHHS,
BKJIIOUHO (ane He 0BMeXYIoUNCh), BUKOHAHHSAM BUMOT PErylIsipHOrO KOHTPOTO Ta O6CNyrOBYBaHHS, XanaTHOCTI
LLIOZO AOIMAAY 3a NPOLYKLIEHO 3rifIHO 3 BUKNaZleHVUM B IHCTPYKLiT kopucTysaua (iHeTpykuil 3 pornany) un y
BKa3iBKax A1t BUKOPWICTaHHS, abo, ¥ BUnapkax, Konu fedekram MOXNVBO 6yN0 3ano6irmu Wnsxom AOrMany 3a
NPOLYKLi€E 3raHO BUKNaZEeHUX B iIHCTPYKLiT KOpUcTyBaua (iHCprKuiT 3 /:Lornqny)BKasiBOK, Un BKasiBOK 3
BUKOPUCTaHHA. Taki iHCTPyKUiT un BkadiBku MoxHa oTpumaTtn y BETIFOKC a6o 3aBaHTaxXnTn Ha Be6-caniTi
www.VELUX.com Ta www.VELUX.ua.

BETTFOKC He rapaHTye, L0 po60oTa NporpaMHoro 3abeaneyeHHs NnpoaykLUii 6yne 6e3nomunkosoto abo
6e3nepepBHOLO, Lo IledekTV B NporpaMHomy 3a6esnedeHHi 6yyTb BUNPaBNeHi, Lo NporpaMmHe 3abeaneueHHs 6yne
cymicHe 3 MaibyTHbo nponykuieto BENMTIOKC abo nporpamHum 3abedneuerHam BEJTIOKC.

Lia rapaHTia He NOWUPIOETLCA Ha CKapru, WO CTOCYHOTbCS:

. 3He6apPBNOBAHHS UACTVH, WO € HEBUAVMUMYN Y NPOLECT 3BUUANHOIO KOPUCTYBAHHS;

. Bynb-akoi amiHV KONbOpy Ta BULBITAHHS, HE3anexHOo Bif, TOro, uv 6yno Lie CNPUYNHEHO COHAUHVIM MPOMIHHAM/
KOHZieHCcaLieto/ KNCNOTHVM foLLem/ 6puskamyt CONOHOT PIfUHY @60 6yIb-AKUMU THLLIVIMU YMOBAMU, LLLO CAPUUUHWTU
KOpO3ito, abo iHLIVM UNHOM BANIVMHYNIU Ha MaTepian;

. Bynb-akux iHLWMX KOCMETUUHUX HELLOTIKIB, TaKVX K, HANPVKNAZ, NPOBUCAHHA MaTepiT, NNaHOK Xanto3i uv 3MiH B yLLiNbHIOBaYi
cKkronakerTy.

. CyukiB y mepeBuHi;

. HemuHyuoro Ta/abo ouikyBaHOro ameHLleHHs ebekTUBHOCTI MPOAYKLiT, BKITHOUaOUMN TEXHIUHT MOKa3HUKIW/XxapakTepucTuky, a
TaKOX 3aranbHUX LOMNYCTUMWX BiXuneHb edeKTUBHOCTI;

. BimxuneHs, L0 NPUPOAHO BUHVKAIOTb ¥ BUKOPVCTOBYBaHVIX maTepianax;

. HecnpaBHOCTI, 3MEHLEHHs un obmexeHHs GYHKLUiT abo NpoTikaHHS, Lo € peaynbTaToM 6710KYBaHHSA a6o nopiGHOro BBy
TIbOLY, CHIry, MNOK POCNUH TOLLO;

. Bap, BKNtouatoun HeOZIHOPIIHOCTI KOMbopy, TiHi a6o NNsSMU TOLLO Ha CKi, Lo iCHYBany Ha Yac IOCTaBKU @60 BUHUKIIN
BMNPOAOBX [apaHTiiHOro TepMiHy, i Aki TOMITHO He NOripLWYOTb BUANMICTb;

e Koposii (Ha MeTanesyx KOHCTPYKLLAX);

. 3HUXEHHA ebeKTUBHOCTI COHAUHUX BaTape;

. [MowkomxXeHHb B pe3ynbTaTi HeLLaCcHOro BUNanKky, B TOMY UUCT, ane He 0BMeXYHunCh, BUNaZkoBUM PO3GUTTAM CKNa,
YTBOPEHHAM TPILLVH;

. Mpo6nem CNPUUNHEHUX MPOHUKHEHHSIM BOLW, TakKUX 9K HAMEP3aHHS KPUTW, LLIO He BUNMUBAOTb 3 iedekTy NponyKLuii

BETIEOKC;

NedbekTHM n3aitHOM 6yAiBNi a60 KOHCTPYKLT,

3MiH B npunernux abo noxigHUX KOHCTPYKLisX;

3miH B nponykuii BETTEOKC;

[lonaBaHHA He3aTBEPLKEHNX KOMMNOHEHTIB;

EkcTpemanbHVX NOrogHNX YMOB, 6IVICKaBKY abo CUTIbHOTO rpany;

3acTocyBaHHS B MicLAX 3 MiIBULLLEHOR BOJIOTICTHO, B MicLAX 6e3 HaneXHOT abo [oCTaTHbOT BEHTUNALLIT Ta KOHTPOTHO

BOJIOrOCT;

Mpoznykuii, ika BUKOPUCTOBYETLCH B YMOBAX, LLIO MEPEBULLYIOTb 11 MPOEKTHI mexXi;

. Bnnuey 06pobkv nicna poctasku, Hanpuknag, WnidyBaHHS, NicKOCTPYMUHHOT 06P06KY, rpaBipyBaHHS, NpuknetoBaHHa abo
iHLWOT 06pO6KY NOBEDPXHI;

. 3MiH B CKNITHOMY @60 NNacTUKOBOMY 3a6apBNeHHi a0 NOLIKOIXEHHb, BUKTTMKAHVX HECMPUATIVBUMUN YMOBAMU, TAKUMU SIK
arpecCuBHi UMHHUKY HABKOTNULLHBOMO CEPEenOBULLA, BKIIFOUAKOUW KUCTIOTHI OOLL;

. Kopoasii ckna B pe3ynbTaTi CTOAUOT BOOU Ta HAaKOMUUEHHSI/HaHeCeHHst abpasvBHUX MaTepianiB/uacTUHOKHa CKIi;

. KoHpeHcaTy Ha MaHcapmHUX BikHax i MOLYNbHUX CBITNIOBUX NtOKaXx i 6YIb-AKUX NOB'A3aHUX NOLIKOAXEHHb BOZIOH), LLIO MOXYTb
BinByBaTHCS, K NPUPOLHWY PE3ynbTaT BONIOroCTi BcepenuHi, abo 30BHi 6yaieni, abo BHAcNifoK pisHULi MixX BHYTPILLHbOM Ta
30BHILLHbOIO TEMMNEPATYPOLO NOBITPS;

. MpeTeH3ili Wono cknonakeTig, e 6yLb-Aka NniBka 6yna 3acTocoBaHa 4,0 NOBEPXHi Ckna, Ta

. Bynb SKUX iHLWWX NORIBHX YMOB, HE3ATIEXHO Bif} TOrO UM XapakTEPU3YHOTbCA BOHU, iK AedekTn.
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BETIFOKC uieto rapaHTieto He o6Mexye Ta He BUKITHOUAE BiIlNOBiNanbHOCTI, 06mexeHHA abo BUKTHOUEHHA akoi 6yno 6
HEBUKOHAHHAM ¥ MPUMYCOBOMY MOPALNKY OKpeMux topuanuHux npas KiHuesoro KopvcTyBaua, npy YMOBI, L0
BETTFOKC He 6epe Ha cebe BifnoBinanbHicTb 3ringHo Uil rapaHTii abo iHLWOro 3a BTpaTy NpubyTKy, abo 6y b-aKi
onocepenkoBaHi abo HacnigkoBi BTpaTH, WO BUNMUBAKOTL 3rifHO abo y BifHOLWWEHHI 3i ckaprow 3pobneHoro
BimnoBigHO 1o Uiel rapaHTii. Lle He Bkntouae 3060B’A3aHb OO0 BigNoBinanbHOCTI 3a npoaykLito, Ta BENHOKC He
6epe Ha cebe BinmnoBimanbHOCTI 3a BTpaTu, NpAMO ab0 OnocepenkoBaHO CNPUUNHEHi BUnagkamu, Lo 3HaxoaAaTbCa
nosa mexamu koHTponto BENTKOKC, Bkntouatoun, ane He 06MeXyounch, TPYILOBUMY KOHGMIKTaML, NOXEXe0, BitHO,
TEPOPV3MOM, OBMEXEHHAM iIMNOPTY, NOMITUUHUM 6E3UMHCTBOM, HE3BUUAHVMU MPUPOIHUMY SBULLAMU,
BaHOaniamMom a6o iHWUMUN Gopc-MmaKOPHUMU 0BCTaBUHAMMN.

He obmexytoun Ta He BUKTIOUAtOUM BilNoBinanbHiCTb, 0O6MeXeHHs ab0 BUKIFOUEHHS SKOT 6Y710 6 HEBUKOHAHHAM Y
NPUMYCOBOMY NOPSAIKY okpeMux topuauuHux npas KiHuesoro Kopuctysaua, BETTFOKC He 6epe Ha cebe
BimnoBiganbHiCTb 3a 6ynb-aki BTpaTH, AKi BUHUKAKOTb ¥ OCi6 LLOA0 MaliHa, B TOMY uucni camol nponykuii BETTFOKC,
Lo Nignarae rapaHTintHOMY O6CNYroBYBaHH!IO, LLIO BUKNUKaHI 6yIb-9KOK HECaHKLiOHOBAaHO cnpo6oto
BimpemoHTyBaTn abo 3aMiHUTU nponykuito BENTFOKC.

BETTIOKC moxe, Ha cBiit po3cyn, BinMoBUTUCA Bif HamaHHA 6yIb-aKux abo BCix 3aC06iB MPaBOBOro 3aXUCTY
BimNoBiAHO [0 Uiel rapaHTii, K10 6YIb-iIKka HeECaHKLIIOHOBaHa cnpoba BifpeMOoHTYBaTN abo 3aMiHUTU NPOAYKLitO
BEJTEOKC, wo nokpuBa€eTbCa Lieto rapaHTieto, BUKNvKana nopanblie NowkomxeHHs. Mu pekomeHayemo Bam He
HamaraTucs BiIpemMoHTyBaTU abo 3amiHnTU nponykuito BEJTFOKC 6e3 nossony BETIFOKC, apxe 6ynb-sika ckapra
Lono Takoro nedekTy, AKU B peaynbTaTi BUHUKAE, He NiANSArae rapaHTinHOMY O6CNYTOBYBAHH!O.

KiHueui KopvcTyBau € BinnoBifanbHWI 3a MiHiMi3aLito NOWKOAXKEHHS BOAO ab0o 3a 6ynb-ake iHule
NOLLIKOZXEHHS, Lo MOxe 6yTv cnpuunHeHe nponykuii BENIOKC, aka ninnanae nig nito rapaHTii/rapaHTitHmx
3060B'A3aHb.

BETIFOKC He 6epe Ha cebe BifnoBinanbHOCTI 3@ HENPAMI 36UTKY, BKITFOUarOUUN HENPAMI BTpaTy, Ta He 6epe Ha cebe
BimnoBiganbHOCTI BUPOBHMKA, KPiM Ti€T, L0 BUNNUBAE 3 3aKOHOABCTBA, IOTPUMAHHA AKOro € 060B’A3KOBUM.

5. MucbmoBa ckapra

[Ina oTprMaHHA NOCNyT Ta NPOAYKLUIT BiINoBiaHO 00 uiel rapaHTii KiHueut KopucTyBay NOBVHEH HAaZaTh MUCbMOBY
CcKapry BnponoBxX [apaHTiiHOro TepMiHy Ta BNPOLOBX ABOX MicALiB 3 uacy, konu KiHuesui KopucTysay BUSBUB
nedekT abo maB 1ioro BUABUTU. [0 NTMCbMOBOT CKaprvt AOOaeTbCs 0GOPMINEHNT BNaHK rapaHTil, po3paxyHKOBU
LOKYMEHT (ToBapHU uek, kacoBUit uek) abo iHLU IOKYMEHT 3 laToto Npojaxy. [lMcbmoBa 3asBa Ta BULLEBKa3aHi
IIOKYMEHTU matoTb 6yTV HanpaeneHi 0o BENTIOKC Ha appecy BkasaHy pani.

6. lopaTkoBi ymoBU

Skwo nig yac pemoHTy abo 3amiHu nponykuii BETTFOKC, Taka npoaykLia He BUPO6GnaeTbCcs abo He BUPOBNSAETHCS B
Taki?t momeni (popmi, konbopi, nokpuTTi, 06pobL; i T.0.), BENIOKC Mae npaBo BiLpeMOHTYBaTU aB0 3aMiHUTX iT: a)
nponykuieto iHWOoT mofeni 3 nepepaxyHKom NMokKymnHoT LiHK, abo 6) aHanoriuHoK Momensto 6e3 Takoro nepepaxyHky.

Kpim TOro, B skocTi ymoBM Lieil rapaHTii, BENNKOKC mae npaBo Bumarat noBepHyT™ nedekTHU NPpoaykKT 3a
micuesHaxonxeHHAam BETTEOKC a6o 3a micuesHaxopxeHHam KiHuesoro Kopuctysaua Ha poscyn BETTHOKC.

7.TapaHTiA BigpeMoOHTOBaHOiT abo 3amiHeHOT npoaykuii BETTFOKC

Axkwo BETTFOKC 3niticHuB pemoHT npoaykuii BENTEOKC 3rinHo Liel rapaHTii, nouaTkoBuUi FapaHTinHWi TepmiH, Wo
3aCTOCOBYETbCA 110 Liel npoaykLil, 36inblyeTbes Ha uac nepebyBaHHs nponykuii BETTFOKC B peMoHTi, a y BUNanKky
06MiHy nponykuii BENIOKC, NapaHTitiHuii TepMiH 0BUNCTIFOETLCA 3aHOBO Bifl AHA OBMiHY.

8. leMOHTaX Ta NOBTOPHE BCTAHOBNIEHHS

La rapaHTia He BKntouae B cebe onnaTy Ta BUTPaTU, NOB'A3aHi 3 ;eMOHTaxeM Ta NOBTOPHUM BCTAHOBNIEHHAM
nponykuii BETIFOKC a6o 6ynb-ake HakpuTTa NpoayKLii 6pe3eHTom abo iHLWi 3axonu, WO BUHWKAKOTL Nif uac pobiT no
PEMOHTY abo 3amiHV NpomyKLii.

9. CepsicHi BiauTu, L0 HE NOKPUBAIOTLCS LLiEI rapaHTielo

BEJTFOKC mae npaBo BuMaratv BiflLKOAYBaHHA BUTPAT 3a CEPBiCHUY Bi3UT, AKLLO npeTeH3ia KiHuesoro
KopucTyBaua He mOKpvBaEeTbCA Lieto rapaHTieto. Kpim Toro, KiHuesuii KopnctyBau NOBUHEH CNNMaTUTH BCi BUTPaTH,
BKIIFOUAHOUUN BUTPATU Ha ONNaTy NpaLi, NoHeceHy y 3B'A3Ky 3 iHcnekuieto nponykLii BENMKOKC, a Takox 6ynb-aki
BUTPATY, LLLO CTOCYHOTbCS AEeMOHTaxa, NOBTOPHOro BCcTaHoBNeHHs nponykuii BEJTEOKC, saxucty nponykuii BEJTKOKC
Ta 6yniBni, LUNAXOM HaKPUTTA iX 6pe3eHToM, Ta iHLe.
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10. MopsApok oTpuMaHHA nepesar 3 Liei rapaHTii

Y Bunagky skuo Bu maete nutaHHsa wopo nponykuii BEJTFOKC a6o i1 BCTaHOBNEHHS, 6y7b Nacka, 3BEPHiTbCS [0
Binniny o6cnyrosyBaHHs knieHTiB BETIEOKC 3a appecoto BkasaHoto Huxue. BEJTFOKC HapacTb Bam kBanidikoBaHi
BiAMOBIAb Ta MOCNYIY 38 MOXIIUBICTHO.

Bu moxeTe nocTaBUTU NUTaHHA KBanidikoBaHilh koMaHi Binainy o6cnyroByBaHHsA KnieHTiB No TenedoHy, aka
MOXTMBO BUPiLWNTb Balle nUTaHHA y CNoCi6, Lo He BUMaraTume BisuUTy Ha OB'eKT.

TOB “BETIFOKC YkpaiHa”
YkpaiHa 02140 Kuis

By7. PeByubkoro 44a
www.VELUX.ua

+380 44 321 16 00

Data Mpopaxy
N2 nokymeHTa
MNokyneub

Mpopykuis KinbkicTb

Minnue

MM
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VELUX-

BETIFOKC NMPABUTA NICNATAPAHTIMHOIO
OBCTIYTOBYBAHHA

1. 3acTocyBaHHS NpaBuN NicnarapaHTiiHOro 06CNyroByBaHHs

TOB "BENIOKC Ykpaina" (nani - "BENIFOKC") npononye KiHuesum KopucTysauam? nicnsirapaHTiviHe 06CnyroByBaHHS
Ha npopykuito BETIKOKC y Takuii cnoci6:

TepmiH
MicnarapaHTiliHe 06CcNyroByBaHHSA NOLIUPIOETLCS HA MicnarapaHTiiHoro
O6cnyrosyBaHHA?2
MaHcapnHi BikHa BEJTEOKC, BkntouHO 31 cknonakeTamm.
Komipn BENEOKC.
Mponykuito BETIFOKC nna BcTaHoBNeHHA 30kpema, Binkocy BEJTEOKC, TennoizonauinHy
pamy BETIFOKC, rinpoisonauiiiunin dapTtyx BETIFOKC, napoizonauiitHuii dapTyx
BEJIFOKC, poswvptoBau pamu BEJIFOKC Ta ninTpumyrouy kpoksy BEJIFOKC. . )
pOKiB

3a yMOBU 3aCTOCYBaHHS NPV BCTaHOBTNEHHT MaHcapnHux BikoH BEJTFOKC obnapHaHHS
s BCTaHoBneHHd "BDX" un BignoBinHOUX CyMiCHUX NPOAYKTiB TaKoT X AKOCTI (LLJ,O
3a6e3MneyuyIoTh NPaBUIbHE BCTAHOBTIEHHS Ta repmeTuuHicTb) BETIFOKC 3a6eaneuye
KiHuesoro KopucTyBaua 1onaTKOBUM N'ATUPIUHUM NicnArapaHTinHum
06CnyroByBaHHAM Ha MaHcapaHi BikHa BEJTFOKC, Bkntouatoun cknonakeTu, Komipu Ta
NPOLYKLiO AN BCTAHOBINEHHS.

MicnarapaHTiliHe 06CNYTroBYBaHHA 3aCTOCOBYETLCA 10 BULLEBKa3aHOT nponykuii BETIEOKC, 1o sHaxoauTbes B
YkpaiHi Ta 6yna nponaHa MNepluomy KiHuesomy KopucTtysauys, nounHatoun 3 25-ro ntotoro 2025 poky.

SkWwo By MaeTe NpaBo ckOpUCTaTUCS UMM NicnarapaHTiiHm o6CnyroByBaHHAM, TO 6€3 WKoan AN 6ynb-aKux
OKPEMUX FOPUANUHUX NpaB, BENIOKC BignoBinHo no uux Mpasun 3a6e3neunTb ORHY 3 Takvx Ailt: 1) yCyHeHHs
nedekTiB (peMOHT) nponykuii BENMKOKC 3a micuesHaxonxeHHam BETTFOKC a6o KiHueroro KopucTyBaua Ha poscyn
BENIOKC, 2) 6e3koluToBHY 3amiHy nponykuii BENIOKC 3a micuesHaxomxeHHsim BENTFOKC a6o KiHueBoro
KopucTyBaua Ha poscyn BEJTHOKC, 3) BinwkonyBaHHsa KiHueBomMy KopucTyBauy cnnaueHor wiHu nponykuii BEJTEOKC
ab0o 4) 3miticHeHHs iHLWUX Aith B 3anexHocTi Big npoaykTy BENIFOKC.

Lle nicnsarapaHTiviHe o6CcnyroByBaHHs He 3auinae npasa KiHuesvx KopucTyBauis, rapaHTOBaHi 3aKOHOIaBCTBOM
YKpaTH¥ Npo 3aX1CT NPaB CMOXVBaUiB.

Li MpaBuna 6yayTb 3acToCOBYyBaTUCA TiNbKY A0 BULLenepepaxoBaHoi npoaykuii BETIFOKC npu poTpumaHHi yMoB,
BUKJIaf,eHUX HUXuUe, BKNIoUuaumn (ane He obMeXyHruunchb HVIMVI) YMOBY BUKINapeHi B po3gini 4. Kpim toro, ui
MpaBuna nowwuptoTbCA TiNbku Ha AedekTu, aKi NiansaraloTb NicnarapaHTiiHoMy 06CNyroBYBaHHI0, K
BU3HAUEHO B

po3azini 3.

2. TepmiH MicnsarapaHTiiiHoro O6¢nyroByBaHHS

MpeTeHsii 3rinHo Unx MNpaBun NOBUHHI 6yTW HanpaBneHi BinnoBimHO A0 po3niny 5 Ta NpoTarom nepiony, AKui
MOUUHAETHCS 3 ATU HACTYMHO 3a IAaTOK 3aKiHUEHHA MATUPIUHOrO rapaHTiiHOro TepMiHy Ha nponykuito BETTFOKC
nponaHy lMepwomy KiHuesomy KopuctyBauy aunepom BENTHOKC.

1 “Kinuesun KopuctyBau” - disviuHa abo topuanuHa ocoba, ska € BnacHukom nponykuii BEMTFOKC i aka npvabana ii He 3 MeTOt NofanbLioro
nepenponaxy abo BCTAHOBMNEHHS y NPoLEeci CBOET rocnofnapcbKoi AisnbHOCTI.

2 “Tepmi NicnarapaHTiiiHoro O6cnyroByBaHHA” MOUVHAETHCA 3 ATV HACTYMHOO 3a AATOK 3aKiHUEHHS M'ATUPIUHOIO rapaHTiiHOrO TepMiHY Ha
npoznykuito BETEOKC npun6any MNepwum KiHuesum Kopuctysauem. Akio nata npunbaHHsa nponykuii BETTEOKC He moxe 6yTv ninTBepnxeHa
OpUriHanom paxyHky a6o KBUTaHLier NPonaxy, TO CTPOK NiCnArapaHTiiiHOro 06CNyroByBaHHA NOUMHAETLCA 3 4ATU BUTOTOBNIEHHS MPOAYKLT
BETIFOKC, ik 3a3HaueHO Ha KOXHOMY NPOLYKLTI.

3 “Mepwmii Kinueewit Kopuetysau” - Kinuesnit KopneTysau sikuii npun6as npoaykuito BETIFOKC 6eanocepentbo y komnanii BENFOKC a6o y it nunepa,
ab0o y 6ynb-aKoi iHWoT di3anuHoT abo PUANUHOT 0cobW, AKa 3AiiCHI0E Nepenpoiax Liel NponyKLuii y npoLleci CBOET rocnofapchkoi AianbHOCTI.
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3. MokpuTTH nicnarapaHTiiHOro o6¢cnyroByBaHHS

BinnoBimHo 10 yMOB, Lie nicnarapaHTiliHe 06CNyroByBaHHS NOLWNPHOETHCA Ha IedekTH, AKi BUHUKAOTb Bif
BUPOGHULTBA NPOAYKLIT, B TOMY uncni nedekT matepianis, LLO BUKOPUCTOBYHOTHCS NPU BUFOTOBNEHH] NPOAYKLT.
THWi TNK nedekTiB, WO cTocytoTbesa Npoaykuil BETTFOKC, He nokpuBatoTbCs UMM NicnsarapaHTiiHum
06CNyroByBaHHAM Ta 6yyThb BBaXaTUCh TAKUMMU, L0 HE NiANAraroTb NicnarapaHTinHOMY 06CNYroByBaHH!HO.

4, YmoBwu

3ripHo uvx MpaBUn ckaprv He ByAyTb NPUVHATI, SKLLO AedekTU € NPSMUM abo OrnocepenKOBaHVM Pe3yNbTaTOM a)
HenNpPaBUTNbHOMO BCTAHOBTIEHHS, BKTIoUatouy (ane He 06MeXyounCh) BCTAHOBEHHS, 3MiICHEHOrO 3 HELOTPUMAHHSM
iHcTpykUivt BENMIOKC 3i BCTaHOBNEHHS a60 3 HEMOTPUMAHHAM NpodeciviHnx kBanidikaLuiiHux sBumor, 6)
BCTAHOBTEHHS NPOAYKLIT Y MiCLSX, LLIO 3HAXOOATHLCS N03a MeXaMV PEKOMEHI0BAHUX MiCLib BCTAHOBTIEHHS, B)
HenpaBUNbHOT ekcnnyaTauil abo HeHaneXHOro BUKOPUCTaHHS, r) 3BHOLLEHHS, I') BUKOPUCTAHHS HeCyMIiCHUX 3anacHux
UaCTVIH, BUTPATHUX MaTepianis abo akcecyapis (Hanpvknaz, enekTponocTauaHHs), i) TPaHCMNOPTYBaHHS, €) 6YZb-
AKoT GOPMU HENPABUNbHOIO KOPUCTYBAHHS, e) BUIO3MiHEHHA NpoayKLUil abo >K) iHWWX GakTopiB, AKi He NoB'A3aHi 3
nedekTamMun BUPOBHULTBa abo fledbekTamu maTepianis, LLO BUKOPUCTaHT y BUPOBHULTBI NpoayKLi.

Kpim uboro, Le nicnarapaHTiiHe 06CNyroByBaHHA He NOKpUBaEe nedekTn, Lo € Npamum abo onocepenkoBaHUM
pPes3ynbTaTOM HEXTYBAHHSA, BKITHOUHO, (ane He onexyrquCb) BUKOHAHHAM BUMOT PEFYNIAPHOIrO KOHTPOTO Ta
0BCNyroByBaHHSA, XanaTHOCTI L0 AOTMAAY 3a NPOAYKLieto 3rigHO 3 BUKNAameHM B iHCTPYKLUiT KopUcTyBaua
(1HCprKLu"1’ 3 ,uormny) ymn y BKasiBkax Ana BUKOPUCTAHHS, abo, y BUNazmKax, Konv pebekram MOXN1BO 6yno
3anobirTi WNAXoM AOrMAny 3a NPOAYKLieto 3rigHO BUKNAOEHVX B iHCTPYKLiT KOopucTyBaua (iHCprKuiT 3
nornqny)BKasiaoK, UM BKa3iBOK 3 BUKOPUCTAHHSA. Taki iHCTPyKLUiT UM BKasiBky MoxHa oTpumaTtn y BEJTEOKC a6o
3aBaHTaxuUTN Ha Be6-canTi www.VELUX.com Ta www.VELUX.ua.

BETTFOKC He rapaHTye, L0 po60oTa NporpaMHoro 3abeaneyeHHs npoaykLUii 6yne 6e3nomunkosoto abo
6e3nepepBHOO, Lo fledekTU B NporpaMHOMY 3ab6e3neueHHi 6yayTb BUNPaBMeHi, Lo nporpamHe 3abesneueHHs 6yne
cymicHe 3 MaitbyTHboto nponykuieto BETIFOKC a6o nporpamHum 3abesneuerHHam BETTHOKC.

Lie nicnarapaHTiliHe 06CNyroByBaHHS He MOLWUPHETLCA Ha CKapru, WO CTOCYOTbCSA:

. 3He6apPBMOBaHHS YAaCTVIH, LLO € HEBULVIMUMU Y NPOLLECT 3BUUANHOTO KOPUCTYBAHHS;

. Bynb-aKoi 3MiHU KONbOPY Ta BULBITAHHS, HE3aNeXHO Bifl TOro, un 6yno Le CNPUUNHEHO COHSUHVM NPOMIHHAM/
KOHZeHcallieto/ KUCTIOTHUM foLlem/ 6pUskamy CONOHOT PiIVHU a60 BYAb-AKVMY THLUVMY YMOBAMW, LLLO CIPUUUHVUIIN
KOPO3ito, ab0 iHLLIVM UMHOM BANIVHYIU Ha MaTepian;

. Bynb-sKnx iHLWMX KOCMETUUHUX HETIOMiKiB, TakVX SIK, HANPWKNAZ, NPOBUCAHHA MaTepil, NNMaHoK Xantosi un 3aMmiH B yLLiNbHIOBaYi
CKTIoMakeTy.

e  CyukiBy IepeBuHi;

. HemwnHyuyoro Ta/abo ouikyBaHOro 3ameHLeHHs ebekTUBHOCTI NPOAYKLIT, BKIHOUaouy TeXHIUHT MokasdHUKN/XxapakTepucTuky, a
TakKOX 3aranbHUX AONYCTUMUX BilixuneHb ePekTUBHOCTI;

. BimxuneHb, WO NPUPOAHO BUHVKAIOTb ¥ BUKOPUCTOBYBaHVIX maTepianax;

. HecnpaBHOCTI, 3MeHLLIEHHS Un oBMexeHHs YHKLIT abo NPOTiKaHHS, LWLO € pe3ynbTaToM 6NOKyBaHHSA a6o NoniGHOro BBy
TIbOLY, CHIry, MNOK POCNUH TOLLO;

. Baz, BKNtouarouv HEOQHOPIIHOCTI KOMbOPY, TiHi @60 NNAMY TOLLO Ha CKTIi, Lo iCHYBanu Ha uac foCcTaBkv abo BUHUKIU
BnponoBxX TepmiHy MicnarapanTitiHoro O6CnyroByBaHHS, i ki MOMITHO He NMOriPLIYHOTh BUAUMICTb;

e Koposii (Ha meTanesvx KOHCTPYKLIAX);

e 3HWXeHHA eDEeKTUBHOCTI COHSAUHUX BaTapen;

. MoLWKOZXXEHHb B Pe3ymnbTaTi HELLACHOTrO BUNAZAKY, B TOMY UUCTI, ane He 0BMeXytouuch, BUNAAKOBUM PO3GUTTAM CKNa,
YTBOPEHHAM TPILLUH;

. Mpobrnem CNPYUNHEHUX MPOHUKHEHHAM BOLW, TaKUX 9K HAMEP3aHHSA KPUMY, LLIO He BUNNVBAtOTb 3 ledekTy NponykLuii

BENIOKC;

[edekTHm In3aiHoM 6yniBni abo KOHCTPYKLT,

3MiH B npunernux abo NoxigHUX KOHCTPYKLiAX;

3miH B nponykuii BEJTFOKC;

llonaBaHHA He3aTBEPAXEHVIX KOMMOHEHTIB;

EkcTpemanbHVX NOrogHNX YMOB, 6IVICKaBKY abo CUTIbHOIO rpany;

3acToCcyBaHHS B MicLaX 3 MNiABULLEHOR BOJIOTICTHO, B MicLAX 6e3 HaneXHOT abo [oCTaTHbOT BEHTUNALLIT Ta KOHTPOTIHO

BOJIOTOCTI;

[Mpomykuii, ika BUKOPUCTOBYETLCH B YMOBAX, LLLO MEPEBULLYIOTH 11 NPOEKTHI mexi;

. Bnnuey 06pobky nicns ocTaBKu, Hanpvknag, WnidyBaHHS, NiCKOCTPYMUHHOT 06P06KY, rpaBipyBaHHS, NPUKIIeoBaHHS abo
iHLWOT 06PO6KU MOBEPXHI;

. 3MiH B cknsiHOMY a60 NNacTUKOBOMY 3abapBNEeHH] a60 NOLKOAXEHHb, BUKTTMKAHVX HECMIPUATIIVIBUMY YMOBaMU, TAKUMU AK
arpecuBHi UNHHUKU HABKOTIVLLIHbOrO CEPEAOBULLA, BKITHOUAHOUW KUCTIOTHI AOLLL;

. Koposii ckna B peaynbTaTi CTOAUOT BOOY Ta HAKOMUUEHHS/HaHeceHHs abpas3nBHUX MaTepianiB/uacTMHOKHa CKIIi;
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. KoHpeHcaTy Ha MaHcapmHUX BikHax i MOLYTbHUX CBITNIOBUX NtoKax i 6YLb-1KWX NMOB'A3aHUX NOLIKOAXEHHb BOLOHO, LLIO MOXYTb
Bin6yBaTVCS, AK NPUPOLHW Pe3ynbTaT BOJIOrOCTi BcepeauHi, abo 30BHi 6yniBni, abo BHACNiHOK PisHNLi MiX BHYTRIiLLHbOM Ta
30BHILLHbOK TEMMNEPATYPOO NOBITPS;

. MpeTeHsilt Wono cknonakeTis, Ae 6yab-aka nniska 6yna 3acTocoBaHa A0 NOBEPXHi ckna, Ta

e Bymb AKuUX iHWUX NOMIGHX YMOB, HE3aMEXHO Bifl TOrO UM XapaKTEPUSYOTbCA BOHU, AK AebekTy.

BETTIOKC unm He obMexye Ta He BUKTIOUAE BifNoBinanbHiCTb, 06MexeHHA abo BUKIOUEeHHA aKoi 6yno 6
HEBUKOHAHHAM ¥ MPUMYCOBOMY MOPALNKY OKpeMUx topuanuHux npas KiHuesoro KopvcTyBaua, npy YMOBI, WO
BETTFOKC He 6epe Ha cebe BifnoBinanbHiCTb 3rigHO LbOro nicnarapaHTiiiHoro o6¢cnyrosyBaHHs abo iHLWOro 3a
BTpaTy NpubyTKYy, abo 6yab-aki onocepenkoBaHi abo HacninKoBi BTpaTW, LLO BUNMUBAKOTb 3rifiHO ab0 Y BillHOLLIEHH
3i ckaproto 3pobeHO0 BiANOBIAHO A0 LbOro nicnarapaHTiiiHoro o6enyrosyBaHHs. Lie He Bkntouae 3060B’A3aHb
Lono BinmnosiganbHOCTI 3a npoaykuieto, Ta BENMKOKC He 6epe Ha cebe BinnoBinanbHOCTI 3a BTpaTH, NpAMO abo
OoMnocepenkoBaHO CNPUUUHEHT BUNagKaMy, L0 3HAX0OATbCA No3a mexamu KoHTponto BEJTKOKC, Bkntouatoun, ane He
0BMEXYIOUVCh, TPYILOBUMY KOHONiIKTaMU, NOXEXEO, BiiHOK, TEPOPUIMOM, OBMEXEHHAM iIMMNOPTY, NONITUUHUM
6e3UNHCTBOM, HE3BUUATTHUMY MPUPOLHUMN ABULLLAMY, BaHANi3MOM ab0 iHLLIVMUN GOPC-MaXOPHUMUN O6CTAaBUHAMMU.

He obmMexytoun Ta He BUKTOUatoum BimnoBinanbHiCTb, 06MeXeHHs abo BUKTHOUEHHSA 9KOT 6YT10 6 HEBUKOHAHHAM Y
NPUMYCOBOMY NOPSLIKY okpemux topuauunux npas KiHuesoro Kopuctysaua, BEJTFOKC He 6epe Ha cebe
BimnoBiganbHiCTb 3a 6ynb-aki BTpaTH, AKi BUHUKAKOTb ¥ OCi6 LLOA0 MaliHa, B TOMY uucni camol nponykuii BEJTFOKC,
Lo nigndarae nicnarapaHTintHOMY 06CNYroByBaHH!IO, L0 BUKNMKaHi 6yIb-AKOK HecaHKLioOHOBaHO cnpo6oto
BiIpeMOHTYBaTN abo 3aMiHUTU nponykuito BETTFOKC.

BETTFOKC moxe, Ha cBiii po3cymn, BinMoBUTUCA Bif HamaHHA 6yIb-aKux abo BCix 3aC06iB NPaBOBOro 3aXUCTY
BiZNOBIZHO O LbOro NicnsArapaHTiNHOro 06CNyroByBaHHs, AKLLO 6yab-aka HecaHKLioHOBaHa cnpoba
BimpemoHTyBaTu abo 3aMiHuTK nponykuito BENMIOKC, Wwo nokpuBaeTbecsa UMM NicnarapaHTiiHUM 06CNYroBYBaHHAM,
BUKTIVIKana nopanblue NolwKoaxXeHHs. My pekomeHayemo Bam He HamaraTncs BiipeMOoHTyBaTV a6o 3amMiHUTU
nponykuito BEJTFOKC 6e3 no3sony BETIFOKC, apxe 6ynb-sika ckapra oo Takoro fedekTy, SKuil B pesynbraTi
BUHVWKaE, He nignsarae nicnarapaHTinHoOMy O6CNYrOBYBaHH!O.

KiHueBui KopycTyBau € BinnosifanbHWIi 3a MiHIMi3aLlito NOWKOAXEHHS BOLO abo 3a 6ymb-ake iHLle
NOLWKOIXEHHS, WO Moxe 6yTn cnpuunHeHe npoaykuii BENTKOKC, ska ninnanae nin niro rapaHTii/rapaHTinHmnx
3060B'A3aHb.

BENIOKC He 6epe Ha cebe BinnoBinanbHOCTI 3a HeNPsAmi 36UTKK, BKITtOUaOUn HeNpami BTpaTu, Ta He 6epe Ha cebe
BimnoBiganbHOCTI BUPO6HMKA, KPiM Ti€ET, L0 BUNNVBAE 3 3aKOHO,ABCTBA, IOTPUMAHHA KOro € 060B’I3KOBUM.

5. NMucbmoBa ckapra

[nga oTpyMaHHA NOCNyr Ta NpoAyKLuiT BinnoBiaHO 1o unx npasun KiHuesuii KopnctyBau NOBUHEH HaZaTu MUCbMOBY
ckapry snponoex Tepminy lMicnarapaHTiviHoro O6¢cnyroByBaHHSA Ta BNPOAOBX [BOX MicaLiB 3 uacy, konu KiHuesui
KopucTtyBau BuaBUB fedekT abo MaB Moro BUABUTU. [1o MMCbMOBOT CKaprv OAaeTbC 0POPMIEHNT BnaHk
NicnArapaHTiiHOro 06CNYroBYBAaHHS, PO3PAXYHKOBUN IOKYMEHT (TOBApHWI Uek, KacoBUYi Uek) aB0 iUV [OKYMEHT
3 1aToto npomaxy. MMcbMoBa 3asiBa Ta BULLEBKA3aHi IOKYMEHTU MatoTb 6yTn HanpaeneHi o BETIKOKC Ha appecy
BKasaHy mani.

Ha cBitt poacyrn BENIOKC 3a6eaneunTb OfHY 3 Takvix Aii: yeyHeHHs nedekTis (pemoHT) npopykuii BEMIOKC 3a
micuesHaxomxeHHAam BETTEOKC a6o KiHuesoro Kopuctysaua Ha poacyn BETTHOKC, 6e3kolTOBHY 3aMiHy NpomyKLiT
BETTFOKC 3a micuesHaxopxeHHAm BETTEOKC a6o KiHuesoro KopucTtysaua Ha poscyn BETIHOKC, BizlKkonyBaHHA
KiHueBomy KopuctyBauy cnnaueroi uinv nponykuii BETTFOKC a6o 3niicHeHHS iHLWWX Aith B 3aNMeXHOCTi Bif,
nponykuii BEJTEOKC.

6. lopaTkoBi yMOBU

SAkwo nig yac pemoHTy abo 3amiHv npoaykuii BETTFOKC, Taka npoaykLia He BUPO6GnaeTbCcs abo He BUPOBNSAETHCS B
Taki?t mozneni (popmi, konbopi, nokpuTTi, 06pobL; i T.0.), BENIOKC Mae npaBo 3AiicHNTU peMOHT abo 3amiHy
aHanoriuHoto nponykuieto BETTHOKC.

Kpim Toro, B 9KOCTi YMOBM LibOro nicnarapaHTiiiHoro o6cnyrosysaHHs, BETTFOKC mae npaBo B¥Maratv noBepHy ™™
nedekTHUI NponykT (3a paxyHok KiHuesoro KopucTysaua) 3a micueaHaxomxeHHsim BETIIOKC a6o 3a
MicuesHaxomxeHHAM KiHuesoro Kopuctyeaua Ha poacyq BETTFOKC.
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7.MicnarapaHTiiiHe o6CcnyroByBaHHA BiapeMOHTOBaHOT abo 3amiHeHoT npoaykuii BETIFOKC

ko BENIOKC aniticHnB peMmoHT abo 3amiHy nponykuii BEJTFOKC arinHo Lboro nicnsrapaHTiiiHOro 06CnyroByBaHHs,
nouaTkoBu TepmiH MicnarapaHTiiiHoro O6cnyrosyBaHHS, O 3aCTOCOBYETbCS A0 Liiel NPOAYKLUiT, 3anvLLaeTbes
HEe3MiHHVIM Ta He MOXe 6YTY 36iNbLIEHUM.

8. leMOHTaX Ta NOBTOPHE BCTAHOBTNEHHS

Lle nicnarapaHTiliHe o6CnyroByBaHHS He BKItoUae B cebe onnaTy Ta BUTPATW, NMOB'A3aHi 3 IEMOHTaXeM Ta
NOBTOPHWM BCTaHoBNeHHAM nponykuii BEJTFOKC abo 6ynb-sike HakpuTTs NpoaykLii 6peseHTom abo iHLWi 3axonw, Lo
BUHUKAKOTb Nif yac pobiT 3 peMOHTY abo 3amiHV NPoayKLLi.

9. CepBicHi Bi3auTy, L0 He MOKPUBAIOTLCS UM NicnsrapaHTiiHuMm o6CnyroByBaHHAM

BEJTEFOKC mae npaBo BUMaratv BiflLKOOYBaHHA BUTPAT 3a CEPBICHUY Bi3UT, AKLLO npeTeH3ia KiHuesoro
KopwcTyBaua He NOKPUBAETHLCS LUM NicnsarapaHTiiHum obenyrosyBaHHam. Kpim Toro, KiHueswii Kopuetysau
NOBWHEH CNNIaTUTU BCi BUTPATY, BKINHOUAKOUM BUTPATU Ha ONnaTy NpaLyi, NOHEeCEeHY Y 3B'A3KY 3 iHCneKLUieto nponyKLii
BETIOKC, a Takox 6ynb-siki BUTPATU, LLO CTOCYHOTbCA IEMOHTAaXa, MOBTOPHOMO BCTaHOBNEHHS Nponykuii BEJTIOKC,
3axucTy nponykuii BEJTFOKC ta 6yniBni, WNaxomM HaKpUTTd iX 6pe3eHToM, Ta iHLe.

10. NopAnok OTPpUMaHHSA NepeBar 3 LUM NicngarapaHTiiHUM 06CNyroByBaHHAM

Y Bunapky skuio Bu maete nutanHa wopno nponykuii BENIOKC a6o i1 BcTaHOBNEHHS, 6yb Nnacka, 3BEPHiTbCA 110
Binminy o6cnyrosyBaHHs knieHTiB BETIKOKC 3a appecoto BkasaHoto Huxue. BEJTFOKC HapacTb Bam kBanidikoBaHi
BiAMNOBIAb Ta MOCNYIY 38 MOXIIUBICTHO.

Bu moxeTe noctaBUTU NUTaHHA KBanidikoBaHili komaHi Bioainy o6cnyroByBaHHA KNieHTiB No TenedoHy, aka
MOXTIMBO BUPiLWINTb Balle NUTaHHA y CNOCi6, Lo He BUMaraTume BisUTY Ha OB'eKT.
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